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Preface

During the last ten years, the peace sector in Cambodia has been significantly
developed. The Cambodia Development Resource Institute (CDRI) has been very
active in the sector, in particular through the Cambodian Centre for Conflict Resolution
which it established in 1996 (later renamed the Centre for Peace and Development).
Amongst other projects, CDRI initiated the preparation of this Peacebuilding Lexicon,
with cooperation from other peacebuilding NGOs.

In all sectors, language constitutes a fundamental element of communication
between human beings. However, the understanding of the definition given to each
word in each language - particularly in new disciplines like the culture of peace and
conflict resolution - needs to be based on some referent documents if we want to have a
general agreement about their meaning in order to avoid misunderstanding and
confusion. It is in this spirit that CDRI has spent more than two years preparing this
lexicon, at the same time being aware that this is just a starting point. We have met
many difficulties, but we have also received great satisfaction and pride in return, and
the strong feeling that we have contributed to upgrade the national language in
cooperation with NGO partners. These efforts have taken place in a key sector for a
country that has been through three decades of war. During the discussions of each
word, members of the Working Group brought valuable field experience in a spirit of
true friendship, mutual understanding, and in the interest of the national language. We
noted with pride that the Khmer language is very rich and flexible in interpreting the
spirit, ideas, thoughts and feelings, even in relatively new disciplines such as
peacebuilding and conflict resolution.

During the preparation of this lexicon, our thoughts went out constantly to the
users, especially to all the activists that are working tirelessly in the fields of
peacebuilding and conflict resolution, which is the reason why many words are
explained in great detail. We strongly believe that those activists are the true soldiers of
peace who will use their love of peace to overcome violence. This will gradually
become part of the attitude of the Cambodian people, particularly among the new
generation, in such a way that the spirit of peace becomes stronger and stronger in
Cambodia and takes root in all our hearts and minds.

As already mentioned, this lexicon is just a starting point. We hope that all users
and activists in the field of peacebuilding will continue to make valuable changes to
this initial work based on their experience, so that our language will continue to make
progress.

May this lexicon contribute, in its modest way, to building a long-lasting peace
in Cambodia.

OK SEREI Sopheak
Phnom Penh, May 2004
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Introduction and Acknowledgements

This lexicon is testimony to the remarkable steps that are being taken at all levels of
Cambodian society to build a culture of peace and to address the dramatic changes
brought about not only by war, but also by the process of recovery itself. The
demographic, economic, and cultural transitions which continue to have immense
impact on traditional Cambodian society demand new ways to communicate and work
together. As a result, many organisations are incorporating aspects of peacebuilding
into their programmes and offering training in conflict management, nonviolence,
human rights, and related fields, and a new vocabulary is being developed in
Cambodia. Many of these terms are new even to the English language and require
definition in order to be understood by native speakers, adding to the challenges of
developing such a vocabulary in Khmer. There is also a growing awareness among
Cambodian practitioners of traditional methods of conflict management and finding
culturally relevant adaptations of imported methods. This book is intended to enhance
this process and to empower local actors to build a Khmer-language vocabulary as a
common basis for understanding and managing conflict. It is meant to stimulate the
debate of Khmer (and English) terms rather than claim to be a definitive version.
Likewise, it does not attempt to address issues of cultural relevance or transferability,
but to simply explain the English language terms as clearly as possible so that they may
be understood by practitioners in Cambodia. And since it is primarily an English-
Khmer lexicon, many indigenous Khmer terms are not covered. An Khmer-English
section in the second part of the book provides terms in translation only, for easy
reference to the main definitions. The ongoing process of cultural adaptation and of
further developing Cambodian models and concepts will take years of practice and
reflection based on field experience, and cannot be attempted in the pages of this book.

The idea for a lexicon of conflict resolution terms was first suggested by
participants in Core Training in Conflict Resolution, a course conducted in 1997-98 by
the Cambodian Centre for Conflict Resolution (CCCR)* in conjunction with the UK-
based organisation Responding to Conflict (RTC). This eight-week course conducted in
English with Khmer translation was the first of its kind in Cambodia, and introduced
many new terms and concepts. The idea was taken forward by the CDRI Director, Eva
Mysliwiec, and other CCCR staff, and initial work on a draft bilingual lexicon of
conflict resolution terms was done in 1999 by NGY San, a Programme Officer at the
Centre. Josephine Barbour and Bob McLaughlin also wrote an English language
glossary of terms for the CCCR Training Manual for Conflict Resolution they
completed in 2000. Both of these texts provided inspiration for the present work,
although it now bears little resemblance to them. That it has changed so much is a

2 The Cambodian Centre for Conflict Resolution was renamed the Centre for Peace and

Development in 2000.
vii



reflection of developments in peacebuilding in Cambodia in such a short time. While
working as Technical Assistant to CPD in 2002-2003, I was fortunate to be asked to
continue work on this project and drafted a new English language version. In many
cases, providing English language definitions was a serious challenge, equalled only by
that facing OK Serei Sopheak, the CPD Coordinator at that time, who provided Khmer
translations. Attempts to provide a workable Khmer version often lead to a revision of
the English, and our joint work at this stage in the project was enriching for both of us.
CDRI’s pioneering work in developing a variety of conflict management training
courses in Khmer language over this period was also an essential resource in compiling
and translating the present lexicon. Special acknowledgement is due to the CPD
training team and expatriate consultants - HUY Romduol, TOUCH Varine, and MEAS
Savath, Josephine Barbour and Emma Leslie - in developing and pilot testing course
materials. Participants who provided valuable feedback are too many to mention by
name.

As the draft began to take shape (and the number of terms grew) an important
goal was the consensus of stakeholders on the definitions and Khmer translations, and a
Working Group of experienced local conflict management practitioners met regularly at
CDRI throughout 2003. Consensus was also reached on which terms should be
included or defined. CHEA Muoy Kry (Catholic Relief Services), KEP Kannaro
(PADEK), PRAK Sokhany (JICA), and THORNG Kakada (Khmer Ahimsa) were
generously allowed time by their organisations for this project. CDRI members of the
Working Group were MEAS Savath, OK Serei Sopheak, and myself.

In writing the English definitions, I made use of a wide variety of written and
Internet resources, of which there are too many to list here. Without them it would
have been difficult to attempt definitions of such common terms as “conflict” or
“terrorism” to say nothing of more technical definitions of “multi-track diplomacy” or
the Geneva Conventions. Wherever possible, the definition reflects the specialised way
that a term is used in peacebuilding discourse and in the Cambodian context. No
definition is provided where the meaning of the Khmer term is clear.

The final text benefited from the insightful comments of John McConnell
(author of Mindful Mediation - A Handbook for Buddhist Peacemakers) and Yeng
Virak and colleagues (at the Community Legal Education Center, Phnom Penh), who
volunteered their time and expert opinions in specialised areas. Their assistance and
support is greatly appreciated. The compilation and publication of this lexicon was
made possible though funding support from Novib.

Lastly, thanks are due to the many people from grassroots to national levels who
are working for peace and human security in Cambodia. They provided the real
inspiration for this book, and it is dedicated to them.

David Wharton
Phnom Penh
May 2004
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ABC triangle

A tool developed by Chris Mitchell to analyse
the inter-relatedness of Attitudes, Behaviours
and Context related to key needs for each of
the major parties in a conflict. Mitchell says
that every conflict will have three dimensions
for the people involved:

Attitudes fixed

(willingness to change,

positions, emotions, views);

Behaviours (agitation, demands, pleas,
violence);

Context (the background: for example
scarcity of  resources, competition,

disagreement, etc. and the present situation).
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Peacebuilding Lexicon

abuse of discretion
An improper use of authority in which
unreasonable or wrongful action is taken

without regard for relevant facts or laws.

access
Coming into the presence of, or into contact

with, something or someone.

accessible
Can be accessed. Someone who is accessible

is easy to meet and talk to.

accommodate

a. To provide space for someone to stay in
your house.

b. To accept and take account of someone
else’s interests or needs when they are
different from your own. To adapt yourself to

satisfy the interests or needs of someone else.

accord

see also: treaty

An international agreement with a status
below that of a treaty. For example, the 1991
Paris Peace Accords signed by the different
parties to the conflict in Cambodia.

accuse

BEENIAY] mgme SRS

-2-

WRIS[FEANRATHIIGAN]

mitans § migmssame
miimadimegindms  shwdmss
BrsanaminAmiitit ganUthEes 9

MIBEUED U SgMMa
mimstuENims,  ywsuRmidghyws
g yRRmIMEEw ysamms

TERMBEED, MEeguns
HEAMIATEUTRNBEUEN
[FORUTU SH{FIRSINWIGHR

Byl

9grugIaNd § MIUME § Wiy
fi. SGRUSIIMPINGANAISInEITgs 9

8. GoWINM UMy B [Uind U
AEIMITURISIAMING 1918 Beumeniue
asOMATANY |

gy v suninBamsyi
HIEBIHIZINN]: A58
Aunuijuegmhd  iRwmssingumhi
WISAIN (treaty) 1 gAMNIAA AHHIBIHH
A R e PR
im%gjm 1

tmgtﬁmé

7GansSuRNsUAm 3 [ANT IR E HATEISP I
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accusation

achieve

act

a. A decree or law passed by a legislative
body.

b. To do.

c. Something done.

Action Learning Cycle

see also: elicitive/prescriptive, problem-posing
approach

Action Learning is the process of consciously
learning from experience in order to improve
future practice. The Action Learning Cycle
simplifies a complex process into an ordinary
set of steps: Action-Reflection-Learning-
Planning-Action. The end of each cycle
becomes the beginning of the next cycle. In
Action Learning theory, learning is enhanced

when we are conscious of all four stages.
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active listening
see also: communication skills or tools,

paraphrase, questioning, summarise

A communication skill in which the listener’s
own ideas and reactions are suspended in
order to focus on understanding both the
content of what the speaker says and their
feelings. In addition to silent listening, a
number of other tools are used to elicit further
information, to check that the listener has
understood the speaker correctly, and to stay
focused on the point, such as: asking
questions, summarising, paraphrasing, and
Active

reflecting the speaker’s feelings.

listening also takes account of “body
language” and emotions and feelings which

are expressed indirectly.

active nonviolence

see also: direct action, non-cooperation,
nonviolence

Active nonviolence is a technique by which
people can engage with conflict situations
without using violence. It is not passive or

submissive or an attempt to avoid or ignore
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conflict. It consists of acts of protest and

persuasion, non-cooperation (the most
common form) and nonviolent intervention
designed to undermine the sources of power
of the opponent in order to bring about

change.

activism
Coordinated actions taken to achieve social or

political change.

activist
Someone who works to achieve social or
political change, especially as an active

member of an organisation.

actors and approaches

A framework for understanding the different
roles played by the main actors (focusing on
leadership at top, mid-range and grassroots
levels) within a population affected by
conflict, and different peacebuilding
approaches which are appropriate for each

level.
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Actors

Level 1: Military, political, religious with
high visibility

Level 2: Ethnic, religious, academic,
intellectual, humanitarian leaders

Level 3: Local authorities, indigenous NGOs,

community developers, civil servants

Approaches to peacebuilding will differ at
each level:

Level 1: High-level negotiations, such as for
a cease-fire, led by a highly visible mediator
Level 2: Problem solving workshops, conflict
resolution, peace commissions,

Level 3: Local peace commissions, grassroots

training

ad hoc

For a specific purpose, case, or situation at
hand and for no other, e.g. an ad hoc
committee formed to address the issue of a
workers’ strike.

adjudicate

see adjudication

adjudication
see also: alternative dispute resolution,

arbitration, litigation
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A legal process in which a judge or panel
listens to evidence from both sides and makes
a judgement based on statute and which is
then legally binding. Someone who acts as a
judge in an adjudication is called an
adjudicator.

adjudicator

see adjudication

adversary

Adversaries are people who oppose each other
in a conflict. They are also called opponents,
parties, or disputants.

advise

advisory mediation

Preliminary step for parties in conflict in the
early phase of a resolution process in which a
third party helps to lay out possible ways to
move forward.

advisory role

A role in which a person’s input is limited to
giving advice to others, without the authority to

participate in decision-making or take action.

advocacy
The process of working for a particular cause
or a particular side’s interests in a conflict by

persuading others to support it.
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advocate
a. To practice advocacy.
b. A person who practices advocacy, who speaks

in favour of a particular proposal or cause.

affirm

To assert strongly. To state as a fact.

agenda

see also: hidden agenda

a. A list of things to be done.

b. A list of the subjects to be discussed at a
meeting.

c. An idea or cause that a person or group

wishes to pursue or promote.

Agenda for Peace

A document produced in 1992 by then UN
Secretary General Dr. Boutros Boutros Ghali
in which he proposed responsibilities and
responses for the UN and international
community in dealing with contemporary
conflicts. The Agenda includes four major
areas of activity: Preventive Diplomacy;
and Post-

Peacemaking; Peacekeeping;

conflict Peacebuilding.
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aggression
a. Feelings or behaviour intended to threaten
or injure others.

b. The use of armed force by a state against
territorial

the sovereignty, integrity or

political independence of another state.

agreement

a. Mutual understanding or consent about
something.

b. A joint decision.

¢. An official document to show that two or

more parties have agreed to something.

akusald miila

see also: dosa, lobha, moha

(Pali) In Buddhism, the akusala mila or
“unwholesome roots” are greed (lobha), hate
(dosa), and delusion (moha). Any action of
body, speech or mind conditioned by the
akusalda  mala  will  be  karmically
unwholesome and lead to suffering. Likewise,
there are three kusala mild or “wholesome
roots” which are their opposites and lead to

karmically wholesome action.
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allegation
A statement without proof that someone has

done something wrong or illegal.

alliance

a. An agreement between groups of people,
organisations or nations to work together in
pursuit of mutual interests.

b. A collective group of organisations,
that have made such an

nations, etc.

agreement.

alternative
Something that someone can choose to do or

use instead of something else.

alternative dispute resolution (ADR)
see also: arbitration, mediation, negotiation

Methods of voluntary dispute resolution
outside the judicial system, in which
conflictants have the opportunity to present
their views and to find mutually acceptable

options for settlement.

amend

To make changes, corrections or

improvements to a document or law.
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amendment
A formal revision of, or addition to a law or

document such as a bill or a constitution.

amnesty
An official act of pardon granted by a
government for past crimes, generally for
political offences such as treason and
rebellion, and covering a specific period of
time. Also a period of time during which you
can admit to breaking the law without being
prosecuted: e.g. for handing illegal weapons
to the authorities.

analysis

see also: ABC triangle, conflict mapping,

conflict tree, doughnut tool, force-field analysis,

pillars, stages of conflict, timeline

Analysis is a careful examination of
something in order to understand it better.
Tools for conflict analysis are used to
understand the reality of a conflict from a
and to

variety of perspectives identify

strategies for intervention.

anarchist
Someone who believes that governments and

laws are not necessary.

BEEANIAY] msgme S9RAIgS

-11-

WRIS[FEAN TGN

Tienuany M
migens  inpEnUitnssgdnsio
BumIEBREMNENG RN |

Mg

BRI EEIORORmgImT
AT ﬁtmsugtﬁjmfﬂz{msmtﬁﬁﬁgﬁ
yRiguMgIgiaRghERINgINMw Futh
MIRH YMIUSINI RN mSRansam
gt 1 mAjesmedmEnein Hiwon
YUIBUIHMEEUANIMOD  weuhntw
B NesgIIeN 1 8. Ak
{BBENUE INMEINSHBRRAIIIEY 1
midme

WHIGURIIZISIN: MmN 5 8 U,
iReGésws iduaigsns quAi  Gami
PMBRGIISRTIRIGSIN  Beafisua
Sumimaiagan i

milme FmigshwinsiieivEyw
wefiauwigmatagnaityigs 1
gunifgniimadmas  pimeuifsmdy
Befiswi Al amminiiaugsnag)
MR F [ Rsmatan g Gme!
mgmlﬁggﬁmitﬁ}sgﬂﬁﬁé 9

HNHAEUIRwY
gMBuwWoS gaams  Sspofng e
gignu Hmnsneuinndis 1

7GansSuRNsuAma 3 [ANT IR E HATGISA I



Peacebuilding Lexicon

anarchy

A situation in which there is no effective
government in a country or no order in a
situation.

animator

A person who identifies with the issues of a
particular group, and helps them to identify
and achieve their own goals by stimulating
critical and skills

awareness, thinking

practice.

animosity

A strong dislike or hatred.

antagonism
Hatred and hostility between people or groups of
people. A party to a conflict who has antagonism for

his adversary is called an antagonist.

antagonist

see antagonism

anti-
Prefix Opposed to, against, the opposite of
something, e.g. anti-war.

apologise

appreciation
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approach
a. To move near to something or someone.
attitude

b. A method or to achieving

something or dealing with a problem.

approaches to conflict

see also: conflict style, win/lose, win/win

The ways that we deal with conflict, including
habitual reactions and alternative attitudes,
strategies and skills that we choose to
develop._Examples of different approaches
include: withdrawal, suppression, win/lose,

compromise, win/win.

arbitrate

see arbitration

arbitration

see also: adjudication, alternative dispute
resolution, litigation, mediation,

A method of alternative dispute resolution
(ADR) in which a neutral third party, called
an arbitrator (or an arbitral tribunal or panel
if there is more than one arbitrator), hears the
parties’ dispute, reviews the evidence, and
issues a decision, called an award, to settle

the dispute. Parties agree in advance to the
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arbitrators, the terms of the process, and
commit themselves to abide by the decision
or award in the belief that it will be fair. Often

used for commercial and labour disputes.

arbitrator

see arbitration

argue
a. To verbally disagree, often angrily.
reasons for or

b. To present against

something.

argument

a. A set of reasons that shows that something
is true or false.

b. A situation in which two or more people
verbally disagree, often angrily.

armed conflict

Defined by Wallenstein and Axell as:

a. minor armed conflict — conflict between
armed forces in which fewer than 25 people
have died in a given year, and at least one of
the parties is a state;

b. intermediate armed conflict - a situation
in which at least 1,000 deaths have occurred

over the course of the conflict, with at least
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twenty five deaths occurring in a particular
year; and

c. war - a conflict with at least 1,000 deaths
in a year.

armistice

see also: ceasefire, truce

An agreement between two countries or
groups at war to stop fighting, either at the
end of a war, or for a particular period of time

in order to discuss peace terms.

arms control

see also: weapons control, weapons reduction
Mechanisms to limit the number and type of
weapons of war (restricting both use and

sale).

arms trade
The business of the buying and selling of

weapons.

assertive
Standing up to defend or promote your needs
and interests or rights (this can have either

constructive or negative results in conflict).
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assimilate
To process or think about something new
information,

(ideas, experience) until it

becomes accepted or normal.

assume
To suppose. To take as being true. To take for

granted.

assumption
Something that you think is true although you

have no proof.

asylum

Protection given to someone by a government
because they have escaped from fighting or
political trouble in their own country. A
person requesting this protection or seeking

asylum is called an asylum seeker.

attitude

see also: ABC triangle

The ways of thinking, mental positions,
opinions and feelings that someone has about
something. The attitudes that each party has

towards other parties and towards the issues are

an important factor in any conflict situation.
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audience

The group or the kind of people who listen or
watch or read something (e.g. a speech, TV
programme, or publication). target audience:
the kind of people that a programme or
publication is intended to attract. Also used for
public education, advocacy campaigns, etc.
authority

The power that a person or an institution has
through holding an official position, or
through other people’s respect for that
person’s knowledge, experience, age, etc. in
authority: in a position of power or control.
the official institutions or

the authorities:

local  government departments  which
administer public affairs and services in a
local authorities,

particular  area,

e.g.

provincial authorities, etc.

backlash

A strong negative reaction (usually delayed)
when a person or group is forced to do or
accept something against their will. This can
result in an escalation of conflict in an

apparently resolved situation.

bargain
see also: negotiation

To discuss or negotiate in order to obtain the

BEEANIAY] msgme S9RAIgS

-17 -

WRIS[FEAN TGN

HAENG/ SRS/ M8 U wimmi

& N
o

BERUIASHSHIMEN AU U SHM U N8
HUW (8. USAGMY NYIRGIGH]S S
1 9 gawwisnmaist B 9snjEwy
iuRE B umIRospwangwsiaten 4
RRNSTMANISRY  AGTRHGTANmIANGS
MINAISAG 100

BAOMS U MME

MAIMSTEUUEL  YaTSAM B nssgn
mumitinmmisigimi gmemmimind
‘Hslﬁj‘jgtg']ﬁﬂﬁqgmtm;ﬁtmsf&mﬂsmﬁ Ug
fiansafgsigane ghosums wdms
FUMBARE: TNNGIEUNSANG UN8G
igﬁﬁ%ﬁj 1 HIDIGT/ [ IS BRAG:
TSI AT ERAEMIENWI: - gRed
whnymiowamgw 8. MDEYLHS
HIENGIER-[H 909

0

wingHigms, migpin

iyt (hawmiissifmymumyy
IS TUHUEL YIHEAMY 1slinmi
wudaEHywiusmieggs 1 s
mm't:sajmsﬁﬁmg‘ls%ﬁmtﬁm%mmﬁgms
ihs st 4

O LR

WHIBRIRIIHISING]: MIGIE

fmfN UBIsI MU NSegrgita

7GansSuRNsuAma 3 [ANT IR E HATGISA I



Peacebuilding Lexicon

best terms of a transaction or agreement.
Bargaining can be soft, i.e. where a party will
easily give in on important issues in order to
please the other party, or hard, ie.
confrontational and adversarial (or win/lose),
where the other party is seen as an opponent
to be defeated, rather than a partner to be
worked with cooperatively. Fisher and Ury
contrast these approaches with a third

approach, called principled negotiation,
which is neither hard nor soft, where both
sides seek a solution that is mutually
beneficial (also called win/win or cooperative

bargaining).

BATNA

see also: bottom line

An acronym for Best Alternative To a
Negotiated Agreement, a strategy for
negotiation — especially with difficult or
powerful people — developed by Fisher and
Ury of the Harvard Negotiation Project. They
argue that the purpose of negotiation is to
produce something better than the results you
can obtain without negotiating. The BATNA

is an alternative to using a botfom-line as a

standard to measure any proposed negotiated

BEENIAY] mgme SRS

-18 -

WRIS[FEANRATHIIGAN]

sinmeatnant miwfgs uRspEmi
AME 9 AIGREMEMEURN: G9s
ishnuminmyw  inwaeBnu{gumy
magwiginshilisudends,  ymswg
WHAN: FYEY 8, minswm SnSume
s UMItwHArs-s) shniBu MRy
iBwigimAgwigintth  anuslntug
tomagms  mhuwGnuguiunisg
MBI IRTRMIMYWm0s 1 1
Twnlls  Swansii  weuigugiiEeDd
gungfapuuietoiun ek Sesdds
T st s mI iBnny
mﬁgﬁﬁﬁifﬁ;ﬁiﬁﬂtmsLﬁnmgmﬁ]s
slnmeiew aui$ age-are ymi
BINGIE fUsIERTEMD
ﬁﬁmrgﬁﬁ:ﬁninﬁmilnﬁttnjh
AHTHURIIRISING]: SN METEe
igeth{BaIuaiann wiaoT 84 R 5
isannndgnebts omfe 4 mamsiunwe
mAigdmn  Bumssguiywipidimy
MM MERREmEn 1 s
iyt pidithis BB
CURBHEGD  AUMINEREaRpInnE
Es%gLnﬁthjﬁfﬂ'sumSEﬁﬁmiﬁsm 1 e
pumiindimspnwid;  Sudda
t%iﬁfﬁ?ﬁ Rintmngihey shnsmais

[$5H

7GansSuRNsUAm 3 [ANT IR E HATEISP I
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agreement. The chance of finding the best
mutual solution and lasting agreement will be
enhanced when both parties know their

BATNA.

behaviour
The way in which a person acts, functions or
conducts themself, often seen as a physical
manifestation of a

persons awareness,

attitudes, knowledge and skills.

bias

see also: insider-partial, neutrality, prejudice

A tendency to consider one side more
favourably than another. Not impartial.

bigot

Someone who holds very strong opinions
(about race, religion, politics, etc.) and is
unwilling to listen to anyone else’s opinions.

An intolerant and narrow-minded person.

bind
a. To fasten, restrain, confine.
b. To place under legal obligation by contract

or oath.
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binding
Obligatory, such as a binding contract,

promise, resolution or agreement.

blackmail

The practice of demanding money or forcing
someone to do something by threatening to
harm them or to do something that would
cause them pain - often the threat to expose

embarrassing secrets about them.

blame

To hold someone responsible. To find fault
with or censure. To place responsibility for
something: they blamed the crisis on poor
planning.

bottom line

see also: BATNA

The point beyond which a party in a
negotiation will not go. The fundamental
basis of a situation or obstacle to arriving at a

decision.

bottom-up approach
see also: top-down approach
a. An approach to problem-solving, decision-

making, planning or management which
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begins by taking into account the interests of
those at lower levels in the hierarchy.

b. An approach which considers fundamental
or practical details before general principles

or theories.

brainstorming
The spontaneous generation of as many ideas
or solutions as possible without censorship or

restriction.

by-laws

a. Regulations or rules adopted by an
organisation for its own administration.

b. Laws made by a local government that

people in that area must obey.

campaign

a. A series of coordinated actions intended to
achieve a particular result, especially one
designed to build public support for a cause.
The Ban

International ~ Campaign to

Landmines is an example of a peace

campaign.
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b. A series of attacks intended to achieve a

particular result in a war.

cancel

To annul or invalidate.

case-study

A description of a situation or of someone’s
experience based on collected information
and used to understand the context, influences

and other dynamics.

caucus
Time during the mediation process when the
mediator works separately with each party in

private discussion.

ceasefire

see also: armistice, truce, unilateral

A decision or agreement to stop fighting
(usually for a temporary period of time). A
ceasefire can be agreed between two warring
parties to allow discussions about peace, or

can be declared unilaterally.
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centralisation
A system of organising the governing of a
country in which decision-making powers lie

with the central authorities.

challenge

a. To question someone’s position, authority,
or the truth of a statement.

b. Something is a challenge if it is difficult to
do and tests a person’s strength or ability,

especially in a way that is interesting.

checklist
A list of things that need to be done for a

particular job or activity.

civic nationalism

see also: nationalism, ethnic nationalism

In civic nationalism, the focus of national
identity is individual loyalty to the nation, its
values and the rule of law, regardless of
differences in race, gender, language and
ethnicity. As a social movement, it is said to

be more democratic than ethnic nationalism.
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civil disobedience

Action taken by a large group of people that
breaks the law in order to protest against
something done by the government or to
campaign for reform. Often through refusal to

obey particular laws, pay taxes, etc.

civilian

A person who is not in the armed forces or
police.

civil law

see also: criminal law

The area of law that covers the affairs of

private citizens other than criminal activities.

civil rights
The rights that each citizen should have. The
civil rights movement in the USA campaigned

for equal rights for all races.

civil war

A war between citizens of the same country.
closed mind

see also: open mind

A person who has a closed mind does not
want to consider opinions or ideas that
challenge their own fixed ways of seeing

things.

BEENIAY] mgme SRS

-24 -

WRIS[FEANRATHIIGAN]
miuBiessniig
RAYMOURNSHENG  Ehw uthng

gwiny lgjehpasigsuituiEigh
wmihAme  giEaugudmemind
(ifjwomuits: miBsNEPRURMENNGT
amyts mIBsnEuiNg 0D

LN
HritwBetysisiguniEn yidn

gnurgupian

WHIBRIRIIHISING]: GURUgaN
ignywissnoisuivedt Rymiantsue
nRuTg iR EMNSAGSRUSNSAN 1

fignery

Agignutmioniegume 1 sl
HIGIR DISEUMN BN B AFaH i
[AUgRaNaE 4

RN
ropnEIMnIgisinisiag 9

By y ARnw s, fndedn
WHIBRIRIEISING]: GHgaI

e SEuRIAEHA  (sHegmwngluh
yRBagnDigin idwennon)e:unigs 1

7GansSuRNsUAm 3 [ANT IR E HATEISP I



Peacebuilding Lexicon

closed question

see also: open question

A question which limits the possible answers
to yes or no (often with the expectation of
agreement with the speaker) and which does
not invite the other person to give more
information. Closed questions can be useful

for checking the details of information.

coalition

see also: network

a. A group of people or organisations that
join together to achieve a particular purpose,
often a social or political cause or issue.

b. A union of two or more political parties to

fight an election or form a government.

code

a. A set of principles or rules that tell people
how to behave in their life or in certain
situations.

b. A secret way of writing a language or

ending messages.

coercion
Controlling by force. Using threats or orders
to make someone do something they do not

want to do.
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coercive power

cold war
a. Hostilities short of armed conflict,

consisting of threats, propaganda and
subversive political activities.

b. The state of affairs existing between the
United States and the Soviet Union from the
Second World War until the 1980's in which
neither were ever directly engaged in armed
conflict in their own territories. Instead, wars
were fought through client states aligned with

the superpowers.

collaboration

see also: cooperation

a. Working together on a specific project or
to achieve a common goal.

b. Cooperation with an enemy that is

occupying your country.

collaborative problem-solving
see also: decision-making process, participatory

decision-making, problem-solving

A process for working together to reach
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consensus about a problem and to solve it,
through allowing all stakeholders to express
their views, generate options and influence
decisions. Based on the premise that when
people participate in making a decision, they

will support it.

collaborator

see collaboration

collective bargaining
Negotiation conducted by an organised group of
employees such as a union with their employers

over wages, working conditions etc.

collective dispute

see also: individual dispute

A labour dispute involving one or more
employers and a number of their employees,
related to working conditions, the right to
organise, or relations between employers and
workers. In addition, to be defined as a
collective dispute under Cambodian Labour
Law, it must have the potential to jeopardise
the effective operation of an enterprise or the

peace of society at large.
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common goal / common interest
A goal or interest that both parties have in

common.

common ground

Interests, priorities and concerns that each
side has in common. Areas where both parties
agree or have similar needs. Identifying
common ground can be used to reframe
issues and to change perceptions of the “other

side.”

communication

The process of exchanging information or
expressing thoughts or feelings, whether verbal
or non-verbal (through physical movements or
facial expressions). Communication is central
in the prevention and management of conflict
as it can be used skilfully to develop and
maintain mutual understanding or can lead to
escalation.

communication skills or tools
Constructive ways of communicating which
build relationships and help to transform
conflict, such as active listening,

paraphrasing, reframing, summarising, ‘I’

statements and open questions.
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compassion
Awareness of the suffering of another person

and the desire to help.

compatibility square (conflict
square)

Two things are compatible when they are able
to coexist without adversely affecting each
other, i.e. without conflict. The compatibility
square is a tool for analysing conflict by
focusing on the goals and behaviour - each of
which can be compatible or incompatible - of
each party. The different combinations of
these factors may condition no conflict, latent

conflict, surface conflict or open conflict.
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Open Conflict

compensation
Something given (often money) to make up

for damage or loss inflicted upon others.
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complex emergency

A conflict situation having interlocking
causes and origins which requires a variety
of international comprehensive responses to
relieve the human suffering involved and to

contain or resolve the conflict.

compromise

a. A process where parties to a conflict
negotiate to reduce their original demands in
order to reach a mutually agreeable solution
which falls short of what both sides really want.
b. An agreement reached through such a

process.
concept

concepts of justice

see also: justice in reconciliation

The varieties of ways in which justice is
viewed, such as:

- procedural justice or fairness of the
procedures or rules by which decisions are
made;

- distributive justice or fairness by which
resources are allocated among parties or in

society as a whole;
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- retributive justice or redress of an offence,
violation or harm through punishment,
retribution or revenge, and;

- restorative justice or redress through
compensation, repair, reconciliation or

forgiveness.

conceptual framework

see also: concept, framework

a. The underlying structure of views, values
and beliefs that inform a person’s ideas about
something.

b. A set of values or principles to facilitate
thinking about something in a structured

way.

conciliation

see also: mediation, reconciliation

A process involving efforts by a third party to
improve the relationship between two or more
disputants by working with them to
correct misunderstandings, reduce fear and
distrust, and improve communication. In
conciliation, the third party has greater
authority than in a mediation process, and

may offer suggestions, conduct fact-finding,
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or encourage parties to adopt a particular
solution. The methodology of conciliation
corresponds to traditional conflict
management models in Cambodia. A person
who conducts conciliation is called a
conciliator.

conciliator

see conciliation

conditional peace
An end to hostilities based on certain agreed
conditions which if broken will return to

open conflict.

conference
see also: meeting, workshop
A large formal meeting held to present

information and discuss specific matters.
confidence

confidentiality

A situation in which parties trust that

sensitive or private information will not be

revealed to others.
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conflict

see also: armed conflict, deep-rooted conflict,

dispute, ethnic conflict, identity conflict, latent
conflict, social conflict, and other entries under
conflict below.

A state of disagreement or argument
involving apparently incompatible interests
or needs and where there is division or
polarity between the different parties.
Conflict can be within a person, between
individuals, groups or nations, and can be
open or latent. The parties in a conflict are
sometimes called conflictants.

conflict analysis

Conflict analysis makes use of a variety of
tools and frameworks to gain deeper
understanding of a conflict in terms of the
parties, issues, root causes, power imbalances,
outside pressures and influences,
opportunities for third party intervention, etc.
It is mnecessary throughout the conflict
management or transformation process, in
identifying for

appropriate  approaches

intervention and to prevent escalation.

Examples of tools for conflict analysis

include the ABC triangle, compatibility

square, conflict conflict tree,

mapping,

doughnut tool, pillars analysis, timeline, etc.
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conflictant

see conflict

conflict avoidance

see also: conflict prevention

The practice and strategies used to avoid
acknowledging or facing conflict, leaving the
issues and underlying causes unresolved.
Conflict avoidance is an attempt to ignore
the realities of a conflict situation, whether
latent or overt, unlike conflict prevention,
which seeks skilful ways to address actual or

potential conflict and to prevent escalation.

conflict escalation

A worsening of conflict that occurs especially
when situations are seen as having win/lose
outcomes. It is characterised by each side
taking  strong  positions,  emphasising
differences and losing focus of common
interests, and by increased hostility between
parties. Skilful confrontation is sometimes a
necessary step in the progression from conflict
to peace, and should not be confused with

conflict escalation.
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conflict management

see also: alternative dispute resolution, conflict
prevention, conflict resolution, conflict
transformation

a. The term “conflict management” has been
used since the 1970’s, and grew out of
practitioners’ awareness of the limitations of
the concept of “conflict resolution” (see
below). This more mature understanding of
the dynamics of conflict takes into account
the nature and role of conflict in
relationships: that it is natural and should be
managed (through understanding its patterns
and dynamics) just as we manage other areas
of our lives. The emphasis is not on
“resolving” conflict in the sense of getting
rid of it, but on managing the process
towards a constructive outcome.

b. This term is also used for the long-term
management of intractable conflicts so that

they do not escalate out of control and

become violent.

conflict mapping

An analytical tool using various symbols to
represent the conflict graphically, showing
the parties in relation to the issues and to

each other in a given contflict.
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conflict of interest

a. A situation in which a person stands to
benefit from a particular outcome of a
decision, but participates in the decision
making process as if they were neutral,
i.e. they are expected to act unfairly because
they will be personally affected by the
decisions they make.

b. A situation in which different people want

different things.

conflict prevention

see also: alternative dispute resolution, conflict
management, conflict resolution, conflict
transformation

Attempts to deal constructively with latent
conflict and prevent overt conflict through a
deep understanding of a situation and through
addressing the root causes of potential
conflict before they develop further. Also
involving early intervention and the
promotion of skills such as constructive
dialogue and good communication, or the

promotion of policies such as justice in

access to resources and services, etc.
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conflict resolution

see also: alternative dispute resolution, conflict
management, conflict prevention, conflict
transformation

“Resolution” means ending something that is
difficult, and implies finding a solution or
settlement to a conflict. “Conflict resolution”
is an early term for the field of the study of
conflict. It involves understanding the
dynamics of conflict and practical skills for
intervention. However, this term can give the
impression that conflict is undesirable, and
not acknowledge the fact that conflict is
inherent in any ongoing relationship. Also, if
the main goal is to reduce or eliminate the
overt expressions of conflict, this can
overlook the role of conflict in social change
and may even prolong injustices or the root
structural causes of conflict. The term usually
refers to the process of resolving a conflict
permanently, by adequately addressing each

side’s needs and interests so that they are

satisfied with the outcome.
Note: “Conflict Resolution” used to be an

umbrella term for this field of study and its

practical application. The terms “conflict
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management,” “conflict resolution,” and

“conflict transformation” now each have
specialised meanings, implying different
visions of peacemaking. While there is no
new umbrella term, in practice, the above
terms are all used and involve very similar

techniques for working with conflict.

conflict style

see also: approaches to conflict
The different ways that people tend to
react to conflict,

respond  or e.g.

accommodation, avoidance, collaboration,

competition, compromise, etc.

conflict transformation

see also: alternative dispute resolution, conflict
management, conflict prevention, conflict
resolution

The term “conflict transformation” emerged
in the 1990s, following “conflict resolution”
and “conflict management.” It encompasses
all the transformations or changes that occur
in conflict: the ways that conflict changes the
relationships of the people involved; the ways
that the people involved can change the

nature of the conflict from destructive to
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more constructive outcomes; and the ways ﬁﬁmifﬁfﬁﬁémﬁéstiaﬁ"l Eﬁ%ﬁ‘flﬁﬁjiﬁﬁgﬁlﬁ
that conflict and how people engage with it is ‘é,.m 9 EI’IQS mﬁjtssﬁnnﬁmﬁ mﬁnmt}m'j
an agent for change in relationships and in E{iﬁ@nm?sémfﬁ [‘nﬁgﬁmmmﬂ?smi
society. That is, it describes the dynamics ﬁﬁﬂﬁﬁjgmﬂﬁﬁ%ﬂi 9

and impact of conflict, as well as the goals of

peacebuilding.
conflict tree RuInmgma
see also: problem tree @Hiﬁﬁﬁﬁfﬁigfﬁ?@[ fggﬂﬂffllﬁ
A tool for identifying conflict issues and | ATUAIAAYIRMNTINgIUM Buyrnis
their root causes using a diagram of a tree. émﬁitmthﬁgﬁmmESIEﬁtnfgm 9
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Effeéfs of Gonflict
TG

HAEISEMAT / Root Causes of Conflict
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confrontation

A face to face meeting of hostile parties. It
has the potential for violence or for skilful
nonviolent communication. In the
progression from hidden or latent conflict to
peaceful  settlement, some form of
confrontation may be a necessary step as
parties become aware of power imbalances
and injustices. Successful confrontation can
increase awareness of mutual issues and

balance power, making negotiation possible.

consensus
A process for making group decisions
without voting, where agreement is reached
through gathering information and views, and
group discussion. The goal is to reach a
decision with which everyone can agree, not
just a majority. In consensus, each party has
enough interest in group unity to be flexible

on the decision, even though it may not be

their preferred solution.
conspiracy

A plan made secretly by two or more people

to do something harmful or illegal.
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constituency / constituents

a. The people who live and vote in a
particular area of the country that elects a
representative to a government body such as
a parliament. Any group that supports or is
likely to support a politician or political party.
b. The constituents of a negotiator are the
people he or she is representing or
negotiating for.

constructive

Actions or speech are constructive if they are
intended to help or lead to improvements,
rather than to complain or offend people.

Having positive results.

constructive criticism

Communicating the negative points about a
situation or person in a way that is supportive
and is intended to lead to positive change.
Criticism which is not constructive may have
largely negative results: creating division and
damaging relationships.

context

see also: ABC triangle

The circumstances or situation in which
something happens or in which something is

to be considered.
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contradict

A statement or fact contradicts another when it
is impossible for them both to be true. A
person’s behaviour is contradictory when it

goes against what they say they will do.

controversial / controversy
Provoking strong opinions by going against

prevailing beliefs or practices.

cooling-off period

see also: arbitration, conciliation, lockout, strike

The period when a labour dispute is passing
through the conciliation and arbitration
process, during which there should be no
strikes or lockouts.

cooperation

see also: collaboration

Providing assistance to others or working

together to achieve a common purpose.

council

a. An official group of people that meets to
discuss policy, make rules or decisions and to
give advice.

b. A local government body, e.g. Commune

Councils in Cambodia.
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counselling

The act of listening to people and giving them
support or advice in addressing problems or
underlying issues they face.

crisis

see also: stages of conflict, trigger / trigger
event

a. An unstable situation of extreme danger or
difficulty.

b. A crucial stage or turning point in the
course of a conflict when tension or violence
is most intense and communication has

deteriorated.

criteria
Standards or principles by which judgements,

assessments or decisions are made.

criticism
see also: constructive criticism
The act of expressing disapproval or

commenting on the negative points of

someone or something.

cross-cultural
see also: multi-cultural
Involving exchange or relationship between

people from more than one culture.
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cross-cultural negotiation

see also: negotiation

Negotiation styles can vary significantly from
one culture to another, whether between
different ethnic or social groups or between
different generations within the same group.
For example, in some cultures people prefer
to talk very directly and openly about conflict
issues in initial face-to-face meetings, while
in others this is likely to cause loss of face
and further damage the relationship.
Awareness of cross-cultural issues is very
important in negotiation and in conflict skills
training which makes use of materials
developed in different cultures.

culture

The shared values, knowledge and behaviour
of a group of people. The way a group of
people perceives and interprets the world, and

how this manifests in communication, social

organisation, art, etc.

culture of impunity
There is a culture of impunity when the fact
that certain people can use their position or
status to avoid punishment is common and
accepted within a

society, group or

organisation.
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Culture of Peace

Defined by the United Nations as: “a set of
values, attitudes, modes of behaviour and
ways of life that reject violence and prevent
conflicts by tackling their root causes to solve
problems through dialogue and negotiation
among individuals, groups and nations.” The
concept of a culture of peace encompasses all

aspects of life that promote peace, such as

sustainable economic and social
development, respect for human rights,
equality between women and men,

democratic participation, etc.

culture of violence

There is a culture of violence when violence
or the threat of violence is common and
accepted within a

society, group, or

organisation, often characterised by a
breakdown of the rule of law. The use of
violence may be respected or glorified by
certain members as a form of interaction and
settling differences or conflicts, while others
live in fear. It may be generalised, or

directed towards a particular group or race.

custom
A practice that is common to people in a

particular place or society.
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deadline
A date or time by which you have to do or

complete something.

deadlock
A situation in which a disagreement cannot be
settled and opposing parties cannot proceed in

the resolution process.

debate

see also: dialogue

A formal argument or discussion of an issue
following strict procedures between opposing
speakers, and often ending in a vote. A debate

usually results in a winner and a loser.
decision

decision-making
see also: collaborative problem-solving,
consensus, participatory decision-making,
problem-solving

The process of thinking about an issue and
making a choice or judgement about what
action to take. There are many decision-
making processes, with different rules and
and

structures degrees  of

varying

participation or dialogue.
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deep-rooted conflict

see also: conflict, protracted social conflict

A conflict that is not based on negotiable
interests

and positions, but on deep

underlying  needs  that cannot be
compromised. Such conflict can occur in any
relationship where equality, access and basic
needs relating to identity and participation are
frustrated. The most conspicuous are violent
conflicts between communities or nations

over preservation of culture and values.

de-escalation

see also: escalation

A decrease in the intensity of a conflict. The
opposite of escalation.

de facto

see also: de jure

Something that exists in reality but which
may not have official status. For example, a
de facto government is one that exercises
power in a state even though it is not
officially elected or the legally recognised
government.

de jure

see also: de facto

Something that has been recognised or

determined by law.
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de-humanisation
The psychological process of making an
opponent or group seem less than human and

hence not worthy of humane treatment.

delegate

a. To assign part of your power or work to
someone in a position lower than yours.

b. Someone who has been chosen to represent

a group.

delimitation
See dlSO.’ demarcation
The precise determination of a limit or

boundary, especially the frontier of a territory.

delusion

see moha

demarcation

see also: delimitation

Marking the boundary or limits of something.
A dividing line, especially between one area

of land and another.

demobilisation
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democracy

A system of government in which power
resides in the people and is exercised by them
either  directly or  through elected
representatives. A form of society that favours

pluralism and tolerance of minority views.
denial

deputation

see also: delegate

A group of people who are sent to talk to
someone in authority, as representatives of a

larger group.

development
The process of socio-economic change in a

country or society.

dhammayietra

Dhammayietra is a Khmer-Pali term, usually
translated as “peace walk” in English. The
term became popular in Cambodia through
the annual long-distance peace walks lead by
Samdech Preah Maha Ghosananda and joined
by many hundreds of Buddhist monks, nuns
and laypeople. Beginning in 1992 with a walk

that brought large numbers of returnees from
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the Thai border camps, the dhammayietras

walked through areas of conflict and
insecurity within Cambodia throughout the
1990s, spreading messages of peace and

reconciliation.
diagnosis

dialogue

see also: debate

Dialogue is a process of talking together to
share and learn about other’s beliefs, feelings,
interests or needs in a non-adversarial, open
way. Unlike negotiation, in which the goal is
usually to reach a settlement of a dispute, the
goal of dialogue is simply to improve

understanding.

dilemma

A situation in which it is very difficult to
make a choice between alternatives. Dilemma
framing can be a useful way of reframing
different concerns and issues in conflict to
avoid either/or choices, i.e. How can we

achieve A and also address concern/issue B?
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diplomacy

see also: multi-track diplomacy, track two
diplomacy

a. The interaction between nation states,
usually conducted by government officials
who negotiate treaties, trade policies, and other
international agreements.

b. Skill in handling affairs and negotiations
without arousing hostility.

diplomat

see also: diplomacy

A person who practices diplomacy.

diplomatic negotiation

see also: negotiation

International legal means of dispute settlement
through the development of bi- and multilateral
agreements and the drawing up of international
regulations. The concept of the peaceful
settlement of disputes through negotiation was

institutionalised in the 20™ Century in various

international conventions.

diplomatic protection/immunity

The special status provided to diplomats
which protects them from prosecution in the
countries where

they are working as

representatives of their own governments.
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direct action

see also: active nonviolence, nonviolence

Direct action is action that is taken to directly
confront or draw attention to an issue. It refers to
actions intended to gain support for the position
of one of the parties, rather than to negotiation or
other conflict management efforts. Examples
include protests, demonstrations, marches,
boycotts, strikes, pickets, etc. Direct action may

be nonviolent or violent, depending upon the

organisers and participants.

disarmament

see also: arms control, weapons control,
weapons reduction

Reduction (complete or limited) of the
number or type of weapons possessed by an
army or specific group. When this applies to
the general population, it is usually called

weapons reduction.

discrimination

The practice of treating a particular group in a
society in an unfair way, e.g. racial
discrimination or sexual discrimination. It can
occur at an institutional or at an individual

level.
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disempowerment

see also: assertive, empowerment, proactive

a. To deprive someone of the power to
control their own life. To diminish someone's
ability to make choices about their life.

b. The subjective feeling of being unable to
control one's own life or to make choices for

oneself.

displacement

see also: refugee

The act of forcing a group of people to leave the
area where they normally live. A displaced
person is someone who has been forced to leave
their country because of war or other danger. An
internally displaced person (IDP) is someone
who has been forced to leave their home by

armed conflict, but remains within their country.

dispute

see also: conflict

A disagreement in which opposing views are
strongly held. The term dispute is used for
conflicts of an official, legal, or political
nature, and usually not involving violence,
e.g. border dispute, land dispute, labour
dispute, etc. The term border conflict would

imply physical confrontation or armed

BEEANIAY] msgme S9RAIgS

-53 -

WRIS[FEAN TGN

MIRRYRHAMS

W HIBRRIIHISING]: THUTUHSHN T
TR minIsieery, migaiiams,
IRGRGHIRYGS

A MINTESIAMIIR  B8GMSmgMAHT{AY
THUdmHne 1 MIMSUSwIERMISIm
o pimn Rt gitings |

8. ﬁ'wmsmﬁgnﬁﬁuwgmm ésmﬁmﬁﬁﬂﬁ?ﬁ
gsiy yEsMEINiinsnugstmg 9
%i@mgﬁﬁ?gmmmﬁﬁﬁé
BB BefaIeS
AmmiTiusaiEw Ny éjﬁ;ﬁtﬁrgﬁﬁfgﬁ
iwnmIel nEmTyy Ahuse
IR IUHEmIRNIegs WY
uimsEnEYw 1 dssigipn B
an g mmsmhseiiviuaigs
IS G ﬁ%gijﬁthﬁmSﬁ;ﬁ
BNUIGHIS

The/tine

WHTHURIIRISINT]: S91
migspuiEim idwntime sitwmni
memIEnIEnigim ﬁamnmﬁ‘t'gm 775
U mige ﬁ%tmﬁmmiém@mgfﬁmmmﬁ
g0 Y DemHIEmnm  agi
tigefiine, SR, timemans 4w
rj ggmifiig jsumAuiEn mivselug

7GansSuRNsuAma 3 [ANT IR E HATGISA I



Peacebuilding Lexicon

conflict, while border dispute would be
addressed through diplomatic channels. The
parties in a dispute are sometimes called

disputants.

dispute resolution

see also: alternative dispute resolution, conflict
resolution, dispute

The process of formally resolving a dispute,
whether

through judicial (litigation) or

alternative channels. Adjudication,

arbitration,  litigation,  mediation  and

negotiation are all dispute resolution

processes.

domestic violence

Violence in the family or home.

dominate

see also: influence

a. To have power, control or strong influence
over someone or something.

b. To be the most important feature of
something.

dosa (hate)

see also: akusala miila, lobha (greed), moha

(delusion)
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Hate is a working English translation of the
Pali Buddhist term dosa, which together with
greed (lobha) and delusion (moha) forms the
three “unwholesome roots” of action or
akusala mila. Buddhist practice encourages
awareness of the unwholesome roots and
their  transformation into the three
“wholesome roots” of generosity (alobha or
dana), loving-kindness (adosa or mettd), and

understanding (amoha or paiiid).

doughnut tool (onion tool)
see also: interests, needs, positions
A graphic tool used to analyse the dynamics
of a conflict and to help parties move beyond
public positions through understanding basic

needs and interests.
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elicitive/prescriptive

see also: action learning cycle, problem-posing
approach

The elicitive/prescriptive comparison is used
by John Paul Lederach to examine the
relationship between trainer and participant in
conflict resolution workshops, especially
when the trainers (or materials) are from a
different culture. The elicitive approach
promotes participatory discovery rooted in
the cultural knowledge of the trainees and
sees this as an important resource for
developing appropriate strategies within their
setting. The prescriptive approach relies
primarily on transfer of trainer expertise.
Effective training may be a skilful
combination of the two approaches.
emotions

Strong feelings such as love, fear, worry,
hatred, anger, jealousy or envy. Emotions are

natural and instinctive as distinguished from

knowledge, rational thinking and will.

empathy (see also: sympathy)
The ability to identify with and to understand
what someone else is experiencing and

feeling.
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empowerment

see also: disempowerment

Enabling a person or group to have more
power or to have the legal right to do
something. It commonly refers to helping an
individual or group to have a sense of their
own value and strengths and the confidence

to act and to achieve their goals.
enemy

enforce
To impose by threat or force. To make people

obey a rule or law.

escalation

see also: de-escalation

Escalation is an increase in the intensity of a
conflict. It may involve more confrontational
tactics designed to hurt the opponent, an
increase in the number of conflictants and the

number and breadth of the issues.

ethnic conflict

see also: identity conflict

Conflict between ethnic groups. Often related
to the failure of governing structures to
address fundamental needs, provide space for
participation in decisions, or ensure an
equitable distribution of resources.
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ethnic nationalism

see also: nationalism, civic nationalism, ethnic
conflict

A form of nationalism where the focus of
identity is shared inherited ethnic descent.
The underlying assumption is that different
ethnic groups should be politically distinct, in
contrast to civic nationalism, which focuses
on the loyalty of the individual regardless of
differences in race, gender, language and

ethnicity.

ethno-political conflict

see also: ethnic conflict

Conflict between ethnic groups related to the
redefinition of territory, state formation, or

control of the state.
exclusion

The denial of entry, access, or participation.

exploitation
Taking advantage of a person or of a situation

in a way that is selfish or abuses others.
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face/face-saving

see also: projection

Face refers to a person’s image, both to
oneself and to others. If you lose face, it means
that other people lose their respect for you. A
face-saving approach to conflict management
is one that does not damage the image of either
party, which in turn increases the likelihood of

reaching a negotiated settlement.

facilitate

see facilitation

facilitation

see also: mediation

A process in which a third party helps
individuals work together as a group,
especially in participatory decision-making.
A facilitator is responsible for group process
— i.e. how the decisions are made — but
remains neutral as to outcome. Through
helping participants set ground rules and
agendas, and enforcing these, the meeting will
be more focused and work towards their
A person who conducts

mutual goals.

facilitation is called a facilitator.
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facilitator

see facilitation

fact

Something is a fact if it is known for certain

to have occurred or to be true.

fact-based dispute

see also: interest-based problem-solving

A dispute that arises from misunderstandings or
rumours, or from differing perceptions or

judgements about a situation.

fact-finding

An investigation conducted by a neutral third
party to find out facts and information about
something. In a conflict situation, it may
uncover the causes of the dispute, the truth or
falsehood of accusations, etc. Joint fact-
finding is a process in which two or more
conflictants work together to clarify disputed

facts.
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failed state

A failed state is a country in which there is an
internal breakdown of effective government
and administration of justice, with resulting
collapse of law and order.

fairness

The quality of honesty, impartiality, and

justice. Treating everyone equally.

feedback

see also: constructive criticism, criticism
Advice or criticism about how successful or
useful something is, especially to someone
who is unaware of the way their behaviour
affects other people. It can be constructive

(positive) or negative.

fight-flee (fight-flight)

To fight or to flee (run away) are instinctual,
habitual reactions to conflict or stress which
need to be understood in order to develop
alternative responses through learning skilful

ways to express ourselves.
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force-field analysis
A tool for analysing positive and negative
forces or influences and assessing their

relative impacts in a conflict situation.

forgiveness

framework
A basic set of information or facts used as a
structure or outline for developing more

complex ideas, analysis, discussion, etc.

Geneva Conventions

see also: war crimes

International treaties for the protection of
victims of war. The first Geneva Convention,
covering the treatment of battlefield
casualties, was adopted in 1864 as part of the
founding of the International Committee of
the Red Cross (ICRC). Others were added
(on war at sea, prisoners of war, and civilians
in war) and a revised set of four conventions
was ratified in 1949. Later provisions were
added prohibiting certain methods of warfare

and addressing issues in civil wars. Nearly

200 countries have ratified these conventions.
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genocide
The deliberate extermination of a racial,

political, or cultural group.

goal
The desired end or result that a person or a

project seeks to achieve.

go-between

see also: shuttle diplomacy, shuttle mediation

A third party who sees each disputant
separately and facilitates communication
between them.

greed

see lobha

grievance

A complaint made about unfair treatment.

groundrules
Basic rules or principles agreed upon to guide

behaviour (in group work, negotiation, etc.).

hate

see dosa
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hierarchy
A system within an organisation or society
where people have authority and control over

those ranking below them from level to level.

hidden agenda
a. An objective or goal that is not disclosed.
b. A hidden motive or reason behind the

apparent purpose of an action or statement.

holocaust

Large-scale destruction and death. The mass
killing of Jews and others by the Nazis before
and during the Second World War.

hostage

A prisoner taken by one party in a conflict
situation in order to put pressure on another
party to give in to their demands by

threatening to injure or kill that person.

hostility

house arrest

A measure imposed by the government to
keep someone inside his or her house,
of movement and

limiting  freedom

association.
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human needs theory

see also: needs, theories of conflict
Building on the work of psychologist
Abraham Maslow, conflict theorists have
suggested that most deep-rooted and
protracted conflicts are caused by unmet or
frustrated basic human needs such as
security, identity, recognition, participation,
or autonomy. They argue that many apparent
interest-based conflicts are in fact needs-
based, and therefore cannot be negotiated.
The goal of the human needs theory approach
to resolving conflict is to help parties reach
an agreement that meets the basic human

needs of all sides.

human rights

Human rights refers to efforts to establish a
common set of values and measures for social
justice for all people, regardless of culture or
context. These rights were adopted by the
United Nations in 1948 in the Universal
Declaration of Human Rights, and were
further defined and given legal form in 1966
in the International Covenants on Civil and
Political Rights and on Economic, Social and

Cultural Rights.
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human security

The concept of human security has been
developed since the year 2000 by the UN
Commission  on  Human  Security. It
complements traditional notions of state
security by focusing on individuals and
communities  rather than the state.
Recognising that poverty and conflict are
interconnected, it brings together the human
elements of security, rights, good governance,
and development to provide a more integrated

approach to peacebuilding.

humanitarian action
Activities in times of war and political crises
seeking to relieve the suffering and protect

the human rights of innocent civilians.

humanitarian emergency

A situation in which large numbers of
civilians find themselves in a life-threatening
situation, as a result of war, famine, isolation,
natural disaster, human rights abuse, etc. and
urgently require international humanitarian

assistance and protection.
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‘I’ statement

see also: communication skills or tools

A communications skill in which the speaker
conveys how they feel about a particular
behaviour or situation without blaming the
other person. This may also include what
change they would like to see — but without
directly telling the other person what they
should do. Good I’ statements are non-
threatening and improve communication by

helping to avoid defensive reactions in the

listener.

identity

see also: identity conflict, identity group

The way people see themselves - the groups
they feel a part of and the significant aspects
of themselves that they use to describe
themselves to others - whether personal or

collective.
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identity conflict

see also: ethnic conflict, identity, identity group
Conflict between identity groups, often
rooted in unresolved past loss or suffering.
Identity conflicts develop when a person or
group feels that their sense of self is
threatened or denied legitimacy or respect.

Religious, ethnic, and racial conflicts are

examples of identity conflicts.

identity group

A group with which a person feels a sense of
belonging, defined by such factors as
ethnicity, race, religion, language, etc. and in
which the individuals place an emotional or

value significance.

ideology

A strongly held system of ideas or way of
thinking used as a basis to justify behaviour.
A set of ideas upon which a political or
economic system is based. An ideology is
more significant in influencing behaviour
sense or evidence from

than common

surrounding events.
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imbalance

see also: power

A lack of balance. In conflict, a situation in
which one side over-powers the other so that

negotiations are either unlikely or unfair.

impartiality

see also: insider partial, neutrality

This refers to the attitude of a third party
intervening in a conflict. An impartial third
party will try not to take sides for or against
either party and will apply the same standards
to both sides. Impartiality is often expected or
required for a third party to be accepted by

both sides in a conflict.

impunity

see also: culture of impunity

The ability to use one's position or status to
avoid punishment for illegal acts or abuse of

other's rights.

in absentia

In someone’s absence. For example, when
someone is not at a court or an official
meeting where a decision is made about

them.
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inclusion/inclusive

see also: exclusion

The act of including someone in an activity or
process. A process is inclusive if it includes

all parties.

incompatible

see also: compatibility square

Two things are incompatible when their
coexistence adversely affects each other, i.e.
produces conflict. The compatibility square is
a tool for analysing conflict by focusing on
the goals and behaviour of each party.
Different combinations of incompatible goals
or behaviour may condition latent conflict,

surface conflict or open conflict.

individual dispute

see also: collective dispute, rights dispute

A labour dispute involving one employer and
one or more individual employees acting as
individuals. The Cambodian Labour Law

only recognises individual disputes related to

existing rights (rights disputes).
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inducement

Something which influences a person’s
decision to do something. It can be a factor
inherent in the situation or something
intentionally offered such as money, goods or

services.
inevitable

inflammatory
A statement or action is inflammatory if it is

likely to make people angry.

influence

see also: spheres of influence

The ability to change the way a situation
develops or to affect the way a person acts or
thinks, force or

without using direct

commands.

infrastructure
The foundation or basic structure required in
order to do something. The basic systems and
structures that a country or organisation needs
roads,

in order to function, water,

e.g.

communications, power, etc.
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initiative

a. The ability to make decisions and take
action without waiting for direction or
instruction from another person.

b. A proposal or an action taken to try to
change a situation or improve a relationship

that is deadlocked, e.g. a peace initiative.

insider partial

see also: bias, neutrality, prejudice

A term developed by John Paul Lederach: in
a negotiation or mediation situation, someone
who is connected to one party more than the
other, but who is trusted by both parties as
genuinely interested in resolving the conflict
fairly. An insider partial usually works as part
of a team that both parties perceive to have
overall balance. Some practitioners argue that
negotiation is more effective when an insider
partial is involved. Previous theories of
intervention argued that the ideal third party

was a “neutral” outsider.

insight
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Peacebuilding Lexicon

integration

see also: reintegration

The adding together of separate parts to make
a whole. The process of achieving acceptance
and equal membership of different people

into a group or society.

integrity

a. The quality of being honest and
maintaining high moral principles.
b. The state of being united and complete or

whole.

inter-

see also: intra-

Prefix showing relationships between ideas,
things, people, or groups, such as in: inter-
inter-cultural;

personal;  inter-community;

inter-group; and inter-role.

interaction
A process by which different things have an
effect on each other and on the outcome of a
situation. The act

particular of people

communicating and influencing each other.

interactive resolution

Face-to-face resolution.
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Peacebuilding Lexicon

interest

see also: doughnut tool (onion tool), needs,
positions

In conflict analysis, interests are the
underlying desires and concerns that motivate
parties to take their public positions, but
which are usually not revealed. These interests
are in turn based on more fundamental needs.
Focusing on positions leads to polarisation and
actions and strategies which often go against
conflictants’ own real needs and interests.
However, even when stated positions are in
conflict, some of the parties’ interests may be
compatible and provide common ground as a

basis for negotiation.

interest-based problem solving
Interest-based problem solving defines
problems in terms of interests rather than

positions and works to reconcile the interests

to obtain a mutually satisfactory solution.

interest dispute

see also: rights dispute

A labour dispute related to a future benefit
and not to an existing right, e.g. workers wish

to get more than the legal minimum wage.
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Peacebuilding Lexicon

interest groups

Interest groups are groups of people who join
together to work for a common cause or for
advocacy.

interfere

see also: intervene

To deliberately get involved in a situation
without a right or invitation to do so, in a way

that is not welcomed by other parties.

intermediate armed conflict

see also: armed conflict

Defined as a conflict in the course of which at
least one thousand deaths have occurred, with
at least twenty-five deaths in any one year
period.

internally displaced person (IDP)

see displacement

inter-related

intervene/intervention

see also: third party

a. To do something to try to resolve a conflict
when you are not directly involved in it.

b. The act of deliberately entering a conflict
situation in order to influence the process or

outcome.
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Peacebuilding Lexicon

intimidation
The deliberate use of threats or violence to

control someone’s behaviour through fear.
intolerance

intra-

see also: inter-

Prefix meaning “within,” such as intra-group
conflict (conflict within a group); intra-
personal  conflict (conflict within an
individual); and intra-state conflict (conflict
within a state).

note: contrast with the prefix infer-, which

means “between.”

intractable conflict

Intractable means difficult to deal with or
manage. An intractable conflict is one that
continues for a long time and where all

resolution efforts are unsuccessful.

issue

see also: interests, needs, positions

The point or matter in contention between
two parties in a conflict. Constructive
negotiation focuses on interests rather than

positions taken in relation to apparent issues.
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Peacebuilding Lexicon

Johari Window

A graphic model of awareness in interpersonal
relations and group dynamics, named after
Joseph Luft and Harry Ingham. In this model,
we can improve interpersonal communication,
understanding and relationships through self-

disclosure (to tell others about ourselves), and
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conflict work together to clarify disputed

facts.

judge

see also: adjudication

a. To make a decision about something after
carefully considering available information.
b. A public official in control of a court of
justice and authorised to decide questions

such as how a criminal should be punished.
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Peacebuilding Lexicon

judicial

To do with a court of law, judges or their
decisions. e.g. the judicial system, a judicial
enquiry, etc.

jurisdiction

The exercise of judicial authority or the right
to use official power to make legal decisions.
The extent of judicial or administrative power

(in terms of territory as well as functions).

justice in reconciliation

see also: concepts of justice

Four kinds of justice may be called for in a
reconciliation process:

punitive justice involves the arrest, trial,

conviction and punishment of the
wrongdoers;
restitutional justice seeks to provide

reparations or restitution to the victims,
though it recognises that full and complete
justice cannot be done;
structural justice aims to redress the
inequities of a society, such as protection of
human rights or land reform;

legal justice deals with the reform of law or

the judiciary, such as ensuring a fair, open

and equitable legal system.
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Peacebuilding Lexicon

Justice of the Peace / Juge de la Paix
see also: Alternative Dispute Resolution,
Arbitration

A type of alternative dispute resolution
(ADR). A Justice of the Peace (JP) is
someone who is appointed to deal with small
criminal and civil cases at a local level, such
compensation for damages to property,
contract disputes, etc. This level lies between
traditional  non-formal = mediation  or
conciliation practices and the court system,
and usually takes cases not covered by other
mechanisms such as cadastral commissions
for land disputes, labour arbitration panels,
etc. In some countries it is mandatory to
attempt to reach a settlement through the
Justice of the Peace before taking small cases
(defined as compensation below a certain
amounts, for example) to court.

ladder of inference

The ladder of inference is a tool to analyse the
process of reaching a decision that leads to a
particular course of action. It can help us to
examine the conclusions and assumptions that
we use to justify our actions, and can improve

communication. The ladder can be simplified

to involve three rungs: data at the
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bottom, reasoning in the middle, and

conclusions at the top.

latent conflict

see also: social conflict

A conflict is latent or “hidden” when people
are not yet aware of the imbalances of power,
injustices, etc. that affect their lives.
Increased awareness can lead to demands for
change, and to confrontation, which brings

the conflict to the surface.

lateral thinking

A creative way of thinking which seeks the
solution to intractable problems through
making connections that would normally be

ignored in logical thinking.
leadership

lead laterally

A method developed by Roger Fisher and
Alan Sharp where a leader invites and
encourages colleagues to collaborate in the
process of solving problems rather than trying

to provide all the solutions by him/herself.
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learning cycle

see Action Learning Cycle
legal

legitimate

A process or decision is legitimate if it is
sanctioned or authorised by socially-accepted
laws or principles and is perceived as being
fair and justified. Legitimacy in decision-
making procedures is important, because
procedures perceived as illegitimate almost
conflicts, making their

always escalate

management more difficult.

legitimate government
A government which is formed by law and

recognised by other countries.

listening skills

see active listening

litigation

see also: alternative dispute resolution (ADR)
Judicial dispute resolution. The process of
bringing a dispute before a court of law to
have a judge decide who is right according to

the law and make a judgement to settle the
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Peacebuilding Lexicon

dispute. The main advantage of litigation is
that the decision of the court is enforceable by
the state. The disadvantages when compared to
ADR processes are that it can be slower, more
expensive, formal, and adversarial, i.e. the
process and final decision may not mend the

relationship between the disputants.

lobby

see also: advocate

a. To try to persuade the government or
someone with power that a law or situation
should be changed.

b. To seck to gain support for a cause or to
influence someone who is going to vote on an
issue.

lobha (greed)

see also: akusala miila, dosa (hate), moha
(delusion)

Greed is a working English translation of the
Pali Buddhist term lobha, which together with
hate (dosa) and delusion (moha) forms the
three “unwholesome roots” of action or
akusala mula. Buddhist practice encourages
awareness of the unwholesome roots and their
“wholesome

transformation into the three

roots” of generosity (alobha or dana), loving-
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kindness (adosa or metta), and understanding

(amoha or paniia).

Local Capacities for Peace

During the 1990’s, many aid agencies began
to question how they worked in conflict
settings. A well-known example is the Local
Capacities for Peace Project and the book
DO NO HARM, in which Mary Anderson
examines how aid agencies can provide
assistance to people in areas of violent
conflict in ways that promote and support

local capacities for peace.

local capacities for non-violence

lockout

see also: cooling-off period, strike

Defined in the Cambodian Labour Law as “a
total or partial closing of an enterprise or
establishment by the employer during a
labour dispute.” The right of an employer to
lock his employees out of their place of work
has the same rules and restrictions as the right
of employees to strike. If the lockout is
unlawful, the employer must pay the salaries
of locked-out employees.
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macro-analysis
An analysis concerning a whole system rather

than particular parts of it.

marginalise

To make an individual or group unimportant
and powerless to influence decisions which
concern them. Someone who is marginalised
does not belong to the main or central part of

a society, group, or activity.

mediate

see mediation

mediation
see also: arbitration, conciliation, intervention,

negotiation, power mediation, third party

A type of third party intervention where an
intermediary, called a mediator, works with
the disputing parties to help them improve
their communication and analysis of the
conflict situation, so that they can identify
ways to resolve the conflict that meet their
interests. Unlike arbitration, where the
intermediary listens to the arguments of both

sides and makes a decision for them, a
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Peacebuilding Lexicon

mediator will help the disputants reach a
solution themselves. The mediator must be
accepted by both sides and does not use
power or influence to force participation or to

press for a particular solution.

mediator

see mediation
meeting

mercy

Compassion and forgiveness shown to
someone who has done wrong and you now
have power over. Kind treatment of someone
where a harsh punishment or revenge is
expected for what they have done. In
peacebuilding, mercy can encourage people
who have committed injustices to change and
make a new start within society. There is

often a tension between mercy and justice as

essential components of reconciliation.
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mind-set
A person’s disposition or habitual way of

thinking about things.

Mindful Mediation

An approach to mediation based on
mindfulness and other Buddhist teachings
and practices, developed by John McConnell.
It emphasises that the origin and the
transformation of conflict lie within our own

hearts and minds.

minor armed conflict

see armed conflict

mirroring
A communication process where each party
practices active listening, then reflects or
paraphrases what they heard to check their
understanding  before

stating their own

position.
misunderstanding

moderator
see also: facilitation
Someone whose job is to control a discussion

or debate.
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moha (delusion)

see also: akusala miila, dosa (hate), lobha
(greed)

Delusion is a working English translation of
the Pali Buddhist term moha, which together
with greed (lobha) and hate (dosa) forms the
three “unwholesome roots” of action or
akusala mila. In Buddhist teachings, moha
refers to any ignorant, confused or short-
sighted understanding of reality, characterised
by self-centredness. An example in conflict
would be one party’s self-centred views of the
issues and lack of understanding of the other
party’s  perspective. ~ Buddhist  practice
encourages awareness of the unwholesome
roots and their transformation into the three
“wholesome roots” of generosity (alobha or

dana), loving-kindness (adosa or mettad), and

understanding (amoha or pania).

monitoring

see also: observing, verification

Monitoring and observing are actions taken
by concerned agencies to keep themselves
and others informed about conflict situations.
It is commonly used in election processes,
accords  or

confrontations, or after

agreements, where it can help prevent the
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escalation of violence or human rights abuses
by showing that there are witnesses who will
report these actions. While these terms are
often used interchangeably, observing can
imply greater neutrality and objectivity. In
elections, for example, Election Monitoring
Organisations (EMOs) have a long-term
commitment to monitor all aspects, including
relevant laws and regulations, and will
advocate for reform and improvement of the
electoral process. Election Observers may be
present for specific periods of the process
(such as voter registration and voting), and
will attempt to present an objective account
in order to assess whether the implementation

is “free and fair.”

moral authority

The influence that a person has because other
people respect his/her morals.

morality

morals

Principles, values or standards of good

behaviour expected by society.

BEENIAY] mgme SRS

-88 -

WRIS[FEANRATHIIGAN]

mugwuigimiinnuthmisdiitun g
MIlNARGGESAY] IUNMARDOH S
wenRnNwmIMAENifines 1 ™
Pusmfmeamesmamendy g
MINHAMGNSURURWAN  #Op{Finmn
sumndimuidigediaiufingat
e iBmime@msT ne|mAngii
pumhBu R iswgmnuams 5y
éﬁﬁﬁpi’jmﬁﬁg. 881, ifunEmindud
B memingpigimgmnmsime
grmEmInfiinams eiimsingnm
YUBNAME (8. gmnmf@sﬁnjm@sgﬁ
TSI Eaga?gmiagwm Aileare
ﬂﬁﬁﬂﬁﬂtﬁmidﬁtmmﬁjﬁysﬁﬁ ifd]hw
aigh  sRwgminsinhog &
WHEBYIS

Anmuyisaan
gEaiBUsIMINAMS  hwanEinig]s
imingidnESiuagnime 4

A d
[igiimE S

IMUMINA, 6iy  yewRsismAuiRimey
winguayuSymosigns |

7GansSuRNsUAm 3 [ANT IR E HATEISP I



Peacebuilding Lexicon

moratorium
An official suspension or delay of an activity

for a period of time.

multi-cultural
see also: cross-cultural

Involving many cultures.

multilateral

see also: unilateral

Involving many parties or sides, e.g. of talks
or agreements. Multilateralism is the doctrine
that countries should conduct their foreign
affairs with the advice or involvement of

other nations.

multi-level triangles

see also: pyramid analysis

A tool to help identify key actors at each
level in complex, multi-level situations and to
analyse the connections between actors as
well as power relationships between the
different levels. It builds on the concept of

pyramid analysis.
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multi-national peacekeeping
see also: peacekeeping
Peacekeeping operations involving many
different countries.

Note: A multinational (or multinational
corporation — MNC) is a large business
corporation that has operations in many
different countries.

multi-track diplomacy

see also: actors and approaches, diplomacy,
multi-level triangles, pyramid analysis
Diplomacy is normally thought of as official,
government to government negotiations and
international relations. In 1981, Joseph
Montville made a distinction between this
(which he called track one diplomacy) and
unofficial efforts by civil society actors to
resolve conflicts within and between states
(called track two diplomacy). Later, the
phrase multi-track diplomacy was used to
recognise that there are many different kinds
of unofficial diplomacy. John McDonald
originally identified four separate tracks
within track two — conflict resolution
professionals, business, private citizens, and
media — which could all influence track one.

In 1991, McDonald and Louise Diamond, of
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the Institute for Multi-Track Diplomacy in
the USA, added four more tracks (religion,
activism, research/training/education, and the
donor community) to make a total of nine
tracks. They also began to see the different
tracks as one interconnected system where no
track is more important than the others. In
this approach to understanding international
peacebuilding, all the tracks will be more
effective when they are acting in coordination

with the others.

nationalism

see also: civic nationalism, ethnic nationalism,
identity

Nationalism is an umbrella term referring to
the concept of identity and loyalty that
members of a nation, society, or territory may
collectively feel, and to the expression of this
identity, which can be either positive or
negative. It may contribute to conflict when
certain groups within a nation do not share
the dominant identity, or when it leads to the
promotion of one's own nation as being more
important than others. Nationalists are people
who promote this concept of love of country

and willingness to sacrifice for it. Current
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debate of nationalism distinguishes two kinds:

civic nationalism and ethnic nationalism.

needs

see also: doughnut tool (onion tool), interests,
positions, human needs theory, theories of
conflict

Needs are things that we must have, such as
access to resources, health, justice, security,
etc. They are at the core of our interests —
what we want to achieve — and the positions
that we take publicly in a conflict situation.
When there is mistrust, we usually hide our
basic needs, and our actions

may be based on defending positions which
do not really serve our needs. Improving
awareness of real needs and the
communication of them is an important

conflict management skill.

negative attitude

negotiate

see negotiation

negotiation
see also: arbitration, bargain, conciliation,

mediation, principled negotiation
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A process of discussion or bargaining where
parties (or their representatives) seek to find a
solution to a common problem by mutual
agreement or compromise. Informal
negotiation happens often in everyday
relationships between parents and children,
husbands and wives, workers and employers,
etc. Negotiation is also used as a more
formal, structured process of dialogue
between parties in conflict situations. A
negotiator is a person who negotiates on
behalf of a party in conflict.

negotiator

see negotiation

network

see also: coalition

A group of people or organisations that stay
in touch with each other to share information
and support each other (usually with mutual

interests or goals).

neutrality

see also: bias, insider partial, prejudice
Neutrality is the quality of being unbiased or
impartial; not being aligned with one side or

another. Previously, theories of conflict
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intervention argued that the ideal third party
was a neutral outsider, who would not be
perceived as biased and therefore trusted by
all conflictants. John Paul Lederach and
others have since argued that negotiation is
more effective when an insider partial is
involved, i.e. someone who is connected to

one party, but is trusted by both sides because

of their concern for peace.

Non-Aligned Movement (NAM)
see also: cold war

A movement of 115 member states
representing the interests and priorities of
developing countries, which has its origins in
the Asia-Africa Conference in Bandung,
Indonesia in 1955. Since the first Conference
of Non-Aligned Heads of State or
Government in 1961, the Movement has
aimed to create an independent path in world
politics so that member states would not
become pawns in the Cold War struggles
between the superpowers. Today, in addition
to continuing to resist the pressure of major

powers, the Movement also focuses on global

economic problems and other issues.
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non-cooperation

see also: active nonviolence, civil disobedience,

nonviolence

The most common form of nonviolent action,
involving the deliberate withdrawal of
cooperation with a person, activity, institution
or regime. Methods include boycotts (of
goods, services, or elections, etc.), strikes, or
refusing to pay taxes (e.g. war tax resistance).
Political noncooperation also includes acts of
civil disobedience, where protest action is
taken that deliberately and openly breaks

particular laws or regulations which are

believed to be unjust.

non-directive method
An approach to group leadership in which the
group as a whole is totally responsible for the

direction taken.

nonviolence

see also: active nonviolence, civil disobedience,
direct action, non-cooperation

Nonviolence is an umbrella term for
describing a range of methods for dealing
with conflict which share the common

principle that physical violence, at least
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against other people, is not used.

Note: The term non-violent simply means the
absence of violence, whereas the meaning of
nonviolent or nonviolence implies a dynamic
system of alternative skills to engage with

conflict and change without using violence.

nonviolent action / nonviolent direct
action

see also: active nonviolence, civil disobedience,
direct action, non-cooperation, nonviolence
Coordinated actions taken to struggle against
injustice without using violence and without
being passive or submissive. It consists of
acts of  protest and persuasion,
noncooperation and nonviolent intervention
designed to undermine the sources of power
of the opponent in order to bring about
change. These can be public demonstrations

and protests, blockades, lobbying or media

campaigns, etc.
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objective

a. The result that needs to be achieved in
order to reach a goal.

b. Presenting facts in an impersonal or

unbiased way (the opposite of subjective).

observing

see monitoring, verification

ombudsman

An official appointed to investigate

complaints made by individuals against

wrong practice by public authorities.

onion tool

see doughnut tool

open mind

see also: closed mind

A person who has an open mind has an
attitude of openness to consider opinions or
ideas which challenge their own ways of

seeing things.
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open question
see also: closed question
a. A question which cannot be answered with

13 ”»

a simple “yes” or “no,” which opens
discussion and invites a creative response.
b. A matter which is not yet decided, which

allows for differences of opinion.

opportunity

see also: window of opportunity

opposition party
The main political party in a county’s
parliament that is not part of the government

(also called the Opposition).

option

An alternative possibility or choice in a
particular situation, especially something in
addition to the obvious. Generating or
creating options for better solutions is an
important step in conflict management. Based
on defining the problem in terms of needs,
generating options allows the parties to focus
on finding mutually satisfying solutions to the

problem, rather than defending adversarial

positions.
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organisational development (OD)

The process through which an organisation,
or movement, matures, mainly through
establishing a good system of administration,
communication, and a clarified vision, goals

and purpose.

outcome

The results, effects or consequences of an
action or event. Expressing your preferred
outcome in a conflict situation is a
communication skill which avoids blaming
others for behaviour you do not like. It can
help to avoid the reactions of resistance that

usually occur when you tell someone they

should behave differently.

pacifism

see also: passive/passivism
The rejection of war and any form of physical
violence on principle,

usually with an

emphasis on maintaining personal integrity.

pacify
see also: positive peace
a. The literal meaning is o make peace.

b. In common usage, to pacify a region or
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Peacebuilding Lexicon

population means to bring an end to
hostilities through the use of force and
coercion, used in reference to third party
intervention or to the

suppression  of

opposition by a more powerful party.

paradox

see also: dilemma
a. A statement that seems strange or
impossible because it contains two ideas that
both appear to be true and also to contradict
each other.

b. A statement that appears to be true,
but which leads to a conclusion that seems
impossible or contradictory. In peacebuilding,
it is often useful to be able to frame a paradox
as something that can be held together, rather
than as an either/or dilemma. An example
raised by John Paul Lederach is the
paradoxical need for both justice and mercy
in conflict transformation.

paraphrase

see also: active listening, communication skills
and tools

A communication skill, where the listener

restates in a concise way and in their own

words both the content and feeling of the
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Peacebuilding Lexicon

speaker's message, and then checks to see if
this understanding is correct. Paraphrasing
shows that we are attentive, helps to clarify
said and to avoid

what is being

misunderstandings.

pardon

see also: forgiveness

An official decision that there will be no
punishment, although a person has been

proved to be guilty of a crime.
participation

participatory decision-making

see also: collaborative problem-solving,
decision-making process, problem-solving

A way of making decisions that involves all
stakeholders. It is based on the understanding
that when people participate in making a
decision, they are more likely to support its
implementation.

partnership

party
a. In a dispute, the parties are the people who

are in conflict with each other, also called
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Peacebuilding Lexicon

conflictants or disputants. However, a third
party is someone who intervenes (such as a
mediator) to try to help the parties to resolve
the dispute.

b. A political party

passive/passivism

see also: pacifism

Someone who is passive tends to accept
difficult situations without actively trying to

change them for the better.

passive resistance

see also: active nonviolence, civil disobedience,
non-cooperation, nonviolence

A type of nonviolent non-cooperation, such
as some strikes and boycotts, where a party
protests an injustice by refusing to do

something that they are expected to do.

patience

see also: tolerance

a. The ability to wait calmly or to do
something that is difficult or uninteresting for
long periods of time.

b. The ability to accept or endure difficult
situations, people's behaviour, or pain without

complaining or becoming angry.
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pattern

A pattern is the arrangement or order of
things, usually something that can be
identified because it is repeated. Analysing
patterns of conflict and peacebuilding can
enhance the effectiveness of conflict
prevention and intervention strategies.

peace

see also: culture of peace, positive peace

The state of freedom from conflict with
ourselves or the world around us. Peace can
be inner peace (a state of being at peace with
ourselves and our experience), or peace in a
relationship, group or society. Peace in
society used to be defined as simply the
absence of war and violence. However, a
deeper understanding of the concept of peace
shows that a range of positive dynamics make
up and sustain a peaceful and harmonious
society. This richer understanding is the basis
for the concepts of peacebuilding and positive
peace.

peacebuilding

Peacebuilding is the process of building
peaceful relations between people by
transforming conflict and creating structures

to sustain peace in society. The term can be
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used at every level from interpersonal to

international.

peace education

Peace education encompasses all educational
activities which aim to promote peace, for
any audience, including lectures, awareness-
raising campaigns, posters, radio and TV
spots, literature, materials for school
curriculums, etc.

peace-enforcement

A concept mentioned in the UN Agenda for
Peace, wherein early military intervention
would be used to enforce peace agreements
that were being breached. The idea is that an
early strategic military response (sanctioned
by the UN Security Council) may make a
decisive difference before the situation badly
deteriorates.

peacekeeping

Peacekeeping is the prevention or ending of
violence within or between nation-states
through the intervention of an outside third
party that keeps the warring parties apart.
Unlike  peacemaking, which involves
negotiating a resolution to the issues in

conflict, the goal of peacekeeping is simply

preventing further violence.

BEENIAY] mgme SRS

-104 -

WRIS[FEANRATHIIGAN]

muihrjamessiponEs i
uSAIjRHESN] RS NRdshEgIE

mMIKGigmn

mintingmn  noumUETEREMNETT
BRI HSH [T AT gﬁ%wim"jﬁﬁt%ﬁmgmn
MamnFudnm, rjqémmmﬁﬁfgmmiwm
Butegmn, miTetngume, ﬁiﬁjgﬁpm
mulg Rugisng. Arpanpy. gfiiainy
AYIGAINN 10
mingigainemmuigjmangmn
Angaisumsisununyjuh:agmnue
HYMIUIOR RUTERIS
igagnREsImAMEMT  WHjHgiERy
stEfgmaiEHinsius i 1 wHh
B MRt g g
grmsagimeiion R g EEHan
wggeis nww MESEnswgnwm Ty
msysnusMInimEmRthiEsgh 4
MINAEmN

MmN guend Smndupihg s
ngnAuShngINGl innimRmBdmasi
MENm 1 Sl AwEgesasGa nwdji
‘ajmsmm%uﬁﬂimnsLﬁntﬁtsﬁﬁqnnmémﬁ'j
WIS maapaGan TEamuing
Agmsdnmypmatagis |

7GansSuRNsUAm 3 [ANT IR E HATEISP I



Peacebuilding Lexicon

peacemaking
Peacemaking is the term often used to refer to
negotiating the resolution of a conflict
between people, groups, or nations. It goes
beyond peacekeeping to actually deal with
the issues in dispute, but ends when an
agreement is

reached. The concept of

peacebuilding goes beyond the formal
agreement to achieve reconciliation and build
peaceful relations between people.

peace process

The process made of various functions and
roles, and at different levels, that leads from
conflict to peace. It is sometimes used in a

more limited way to refer to the process of

negotiating formal peace agreements.

peace walk

see dhammayietra

perception

The way that a person is conditioned to notice
and interpret things. In conflict, our
perceptions are often biased or inaccurate: for
example, we will only notice the things that
we do not like about an opponent and
judge their actions negatively. Transforming
the perceptions of conflicting parties is one of

the challenges of third party intervention.
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persecute
To deliberately oppress or treat someone
cruelly over a period of time, especially

because of their political or religious beliefs.

personal and cultural exchanges

Exchanges between different groups or
nations to help build personal, intellectual,
political, religious, or cultural understanding

and ties, and to transform stereotypes.

persuasion

see also: coercion

Attempting to convince another party to
change their attitude or behaviour. Persuasion
is usually through rational or emotional
and

appeals based on common values

understandings rather than coercion or threat.

picket

To stand or march as a protest in front of a
factory or other building, especially to stop
people from going inside during a strike. A
picket or picket line is the group or line of

people who do this.
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pillar of issues

A graphic tool to help analyse conflict
situations that are ‘held up’ or maintained by
other factors or forces. In such cases,
addressing only the conflict itself will have
limited impact. The aim of this tool is to

identify the supporting factors and weaken or

remove them.

Pillars
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pluralism

a. The belief in tolerance and acceptance of
diversity, especially of opinions, values, etc.
b. A form of society in which different ethnic
or cultural groups can maintain their
traditions.

c. The belief that power should be shared

between a number of political parties.

point of view

a. A position from which something is viewed;
a particular way of considering something.

b. Someone's personal opinion or attitude

about something.
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polarisation

see also: escalation

The process in which parties move towards
more extreme positions ("poles") as a conflict

escalates, leaving less middle ground.

policy dialogue
see also: dialogue
Dialogue aimed at engaging stakeholders in

public policy decisions and recommendations.

positions
see also: doughnut tool (onion tool), interests,

human needs theory, needs, theories of conflict

Positions are what parties publicly say they
want in a conflict. As conflict develops, the
parties’ positions will usually become the
opposite of their opponents, even though the
underlying  interests

may actually be

compatible.
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positive peace

see also: peace

Peace is commonly thought of as simply the
absence of organised, armed violence.
However, a society without war, but which
has  deep-rooted  divisions, structural
violence, inequalities or oppression is far
from being peaceful and harmonious. The
concept of positive peace was first defined by
Johan Galtung in his 1969 article, “Violence,
Peace and Peace Research,” which outlined
the need for a more comprehensive approach
in order to realise a positive or lasting peace.
This means the absence of structural violence
and having fair societal conditions such as
justice and equity. The definition of peace as

the absence of war is sometimes referred to

as negative peace.

post-conflict

see also: pre-conflict

The prefix post- means “after.” Post-conflict
refers to the period of reconstruction and
recovery following an end to armed conflict
and before has been

positive  peace

established. The divisions or conflicts within a
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society do not go away with peace accords or
other agreements to end armed conflict, and
successful post-conflict recovery involves the
transformation of violent conflict into peaceful
processes of political decision-making, as well
as addressing the socio-economic and
psychological dimensions of reconciliation and

peace-building.

power
see also: empowerment, triangle of power

a. The ability or capacity to do something.

b. The ability to exercise authority, control or
influence over others. Conflict theory
distinguishes between hard power and soft
power. Hard power is the coercive ability to
use force to control or influence; whereas
soft power is the persuasive ability to
promote cooperation, to inspire or to provide
legitimacy. Understanding the relative power
of parties to conflict is an important part of

conflict analysis.

power mediation

see also: mediation, power

A mediation process where the third party
uses pressure (usually in the form of threats or

incentives) to compel the conflictants to
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engage in the process and reach an
agreement. Power mediation is sometimes
called mediation with muscle compared with
mediation with integrity where the mediator
does not compel participation or press for a

particular outcome.

praxis

see also: theory

a. The exercise or practice of an art, science
or skill (as contrasted with the theory).

b. Customary practice or conduct.

precarious peace

see also: peace, positive peace
Precarious means insecure, unstable or
exposed to danger. A precarious peace is an
end to open warfare in a situation of acute
conflict which is liable to escalate again, i.e.
where “peace” means little more than the
Sometimes

temporary absence of war.

refered to as fragile peace.
pre-conflict

see also: latent conflict, post-conflict

The prefix pre- means “before.”
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a. The period before the outbreak of full-
scale conflict, characterised by an escalation
of tension and instability, and a deterioration
of economic and social conditions.

b. The term pre-conflict also refers in general
to conditions before a conflict occurred, e.g.

pre-conflict levels of education.

prejudice

see also: bias, stereotype

An unreasonable negative opinion of people
who are different - especially because of their
race, sex, religion, etc. — formed without
sufficient knowledge or actual experience of
those people. Conflict analysis will often
highlight prejudice and other negative images
and attitudes that parties have about each

other.

prescriptive

see elicitive/prescriptive

press release
A formal release to the media of a statement
or information by an individual, group or

institution.
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preventive diplomacy

see also: diplomacy

Diplomatic actions to prevent disputes from
arising between parties, or to prevent existing
disputes from escalating into conflicts.
principled negotiation

see also: negotiation

An approach to negotiation developed by
Fisher and Ury of the Harvard Negotiation
Project and involving “separating the people
from the problem,” negotiating on the basis
of interests rather than positions, identifying
options for mutual gain, and using objective
criteria to judge the fairness of any proposed

settlement.

private judging
see also: arbitration
A process agreed to by the parties where a
dispute is presented to a neutral third party,
typically an experienced lawyer or retired
judge, who is hired by the parties and renders

a binding decision.

proactive
Creating or controlling a situation by taking
the initiative or anticipating rather than

merely reacting to events.
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problem

problem identification

see also: problem-solving approach
The initial step in the problem-solving
approach, where a list is made of common
problems or issues stated in a simple and
general way, and re-framed to make them

acceptable to all parties.

problem-posing approach

see also: action learning cycle,
elicitive/prescriptive

A pedagogical approach developed by Paulo
Freire, in which people become active
participants in examining problems of concern
to them rather than passive recipients of
knowledge. As part of this approach, learning
should be relevant to the social context of the

learner’s lives and should empower them to

deal actively with the issues they face.

problem-solving approach

see also: collaborative problem-solving,
decision-making

An approach which involves defining the
conflict as a common problem and working in

cooperation with other parties to find
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solutions. It can be contrasted with the
adversarial approach which views the other
disputants as opponents or enemies to be
defeated, rather than cooperated with.
problem-solving workshop

Informal, off-the-record meetings (usually

over several days) where unofficial
representatives of the parties to protracted,
deep-rooted conflict engage in collaborative
analysis of the conflict as a shared problem
and generate alternative options for action.
Participants are typically selected mid-level
actors who have knowledge of the conflict and
are in a position to influence key decision-
also referred to as

makers. Sometimes

interactive problem-solving or third-party
consultation.

problem tree

see also: conflict tree

A graphic tool for group problem analysis in
community development. The diagram of a
tree with roots, trunk and branches is used as
an aid to identify the main problems and
establish the cause and effect relationships
between these problems. It ensures that ‘root

causes’ are identified and addressed, not just

the symptoms of the problems.
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procedural justice

see concepts of justice

procedural problems

Problems which arise from decision making
procedures which do not consider relevant
facts or the interests and needs of stakeholders,
or which do not follow established and
accepted processes. These can intensify and
complicate disputes which might be resolved
relatively easily if proper procedures were

followed.

process

see also: procedural problems

a. A series of actions or operations performed
in order to do, make or achieve something,
e.g. a peacebuilding process.

b. The way something is done, or the way
that people work together, e.g. decision-
making process refers to the procedures or
the way that decisions are made rather than

their content.

projection

a. In psychoanalytic theory, a defence
mechanism in which various unaccepted

thoughts and impulses are externalised by
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attributing them to another person rather than
oneself, e.g. “I hate you” becomes “you hate
me.”

b. The assumption that other people act or
perceive in a similar way to us, e.g. people

who “look down” on others will assume that

others also “look down” on them.

propaganda

a. Public dissemination of information,
whether truthful or deceptive, intended to
promote strategic or ideological objectives.
b. False or inaccurate information used by a
government or political party to win public

opinion.

protracted social conflict

see also: conflict, deep-rooted conflict
Protracted means for an extended or prolonged
period of time. Protracted social conflicts are
long-term conflicts among national, ethnic,
religious, or cultural communities that are
difficult or apparently impossible to resolve.
They often involve deep-rooted issues of
identity, security, structural inequalities and

opportunities for effective participation.
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public consultation

A process allowing earlier, more meaningful,
and wider public participation in decision-
making and influence in the outcome of a
policy or decision to be made by government
or private business, etc. Different approaches
include publication of future plans, hearings,
advisory bodies, and complaint/ombudsman

procedures.

public declaration

see also: conflict of interest

a. A written public statement or announcement
of intentions, terms of an agreement, etc.

b. An open declaration of assets or gifts
received by people in public office, used as a
means of promoting transparency and avoiding

conflicts of interest.
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pyramid analysis

see also: actors and approaches, multi-level
triangles

A graphic tool used to analyse conflicts that
have more than one level. Considering each
level helps to identify key actors and
resources and how they relate to each other
both within the same level (horizontally) and

between levels (vertically).
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questioning

see also: closed question, communication skills
or tools, open question

Asking appropriate questions is an essential
aspect of skilful communication, which can
help to build relationships and to transform
conflict. In addition to eliciting information,
good questioning and listening can also help
others to become more aware of their own

motives, needs and interests.

race

The main groups that people are divided into
according to the colour of their skin and other
physical features.

racism

a. The belief that the members of each race
possess specific characteristics and abilities
that distinguishes them as superior or inferior
to other races.

b. Prejudice or discrimination towards
someone based on their racial origins. A

person who believes or acts in this way is

called a racist.

rapport
A relationship characterised by mutual

understanding and empathy.
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reaction

see also: fight-flee, response

A reaction is any conditioned, habitual
response to an external stimulus. Habitual
reactions to conflict or danger must be
understood in order to develop alternative,

more skilful responses.

recommendation

reconciliation

see also: conciliation

The process of restoring and rebuilding
relationships between people that have been

divided by conflict.

reconstruction/recovery

see also: post-conflict

Post-conflict or post-war efforts to rebuild a
functioning  society, chiefly  through
infrastructure and economic reconstruction,
establishing democratic institutions, etc. Full
post-conflict recovery requires an integrated
economic

approach  to  reconciliation,

development and reform.
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referee

see also: arbitration, private judging

In dispute resolution, a neutral third party,
typically appointed by a court, who arbitrates

one or more issues under prescribed rules.

referendum

The process of referring an important
political issue (e.g. an amendment to the
constitution) to the electorate to be decided

by a popular vote.

reframing

see also: communication skills or tools

Reframing is the process of changing the
context or “frame” around a message to make
it more constructive, less offensive or
negative, or to help move dialogue forward.
It involves identifying underlying interests
and restating them in a positive way. It is a
powerful communication tool for moving
from differences to potential common
ground, to be used by conflictants or by third

parties.
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refugee

see also: displacement

Someone who has been forced to leave their
own country and seek refuge elsewhere to

escape war or persecution.

regulatory negotiation

see also: principled negotiation

The use of mediated negotiations in the
setting of regulations, in which the interested
party and the responsible agency are brought
together to develop standards and procedures

that are mutually acceptable.

reintegration

see also: demobilisation, disarmament, post-
conflict

The process of integrating combatants back
into society. In post-war recovery,
reintegration is seen as part of disarmament,

demobilisation and reintegration (DDR).

response

see also: reaction

A response to a situation is more informed,
thoughtful and creative than a compulsive or

habitual reaction.
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responses to conflict

see approaches to conflict, conflict style
responsibility

restitution

a. The process of bringing something back to
its original state by replacing, repairing, etc.
b. The act of restoring or giving back to the
owner something that was stolen, or of

paying for damage to property or injury.

restorative justice

see also: concepts of justice

Restorative justice is designed to heal the
relationship between victim and offender
rather than to punish the wrongdoer. This

from the offender,

requires  apology
restitution for the offence, and forgiveness
from the victim, usually through victim-

offender mediation.

retribution

Punishment that is deserved as a result of
wrongdoing. Often given with a sense of
retaliation or revenge.

retributive justice

see concepts of justice
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revenge ISR
rights g

see also: human rights

Legal, official or moral entitlements or
freedoms, including the United Nations
Universal Declaration of Human Rights,
rights enshrined in national constitutions, and
other legal and customary rights, such as the
right of access to common property
resources, or the right to cross property
which does not belong to oneself (right of
way).

rights dispute

see also: interest dispute

A labour dispute related to an existing right,
under law, contract or collective bargaining

agreement, etc., e.g. the legal right to a

certain rate of pay for overtime work.

role-play

A simulation of a real-life situation in which
training participants act the parts of other
characters. Role-plays created by participants
based on their actual experience of conflict
situations can help to identify and practice

appropriate responses to conflict within that
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context. A set piece is a role-play where the
characters are pre-determined by trainers in
order to practice specific skills such as
communication or mediation skills.

round table

see also: dialogue

A round table discussion is one where
everyone can participate equally, with
mutually agreed guidelines and a facilitator,

used as a way to promote dialogue between

stakeholders.

rumour
Unverified or unconfirmed information that
is passed from person to person in a

community.

saving face

see face / face-saving

scapegoat

see also: prejudice, stereotype

A person who is intentionally blamed or
punished for someone else’s mistake or
wrongdoing, when it is not their fault.
Stereotyped groups are often victims of
scapegoating for the problems in a particular

society.
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shuttle diplomacy

see also: diplomacy

International negotiations conducted by a
mediator travelling repeatedly between the

countries concerned.

shuttle mediation

see also: mediation

A stage of the mediation process where
parties do not meet or communicate directly,
and the mediator goes back and forth
(“shuttles”) to meet separately with each
side. This may be necessary at the beginning
of mediation, or if the process deteriorates,
especially in very polarised conflicts where

there is a lack of trust between the parties.
skill

social boycott

When a society collectively refuses to engage
in normal social and commercial relations
with an individual or group, with the aim of
making life uncomfortable to the point that
they will decide to leave. The strategy does

not involve violence or destruction of

property etc.
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social change

see also: active nonviolence

a. The ways in which the characteristics of
social systems change.

b. The structural transformation of political,
social and economic systems to create a more
equitable and just society, brought about
through advocacy, awareness-raising and

public education, popular mobilisation, and

other nonviolent means.

social conflict
see also: conflict
Conflict over inequality of power and
authority, discrimination, income, access to
within and

resources, opportunities, etc.

between different social groups.

sphere of influence

A person’s sphere of influence contains the
things that they are able to influence. It is
sometimes compared to the sphere of
concern, which is the wider sphere of things
that they are concerned about, but may not be

in a position to influence.
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spoilers mﬁﬁﬁfgs

Parties who obstruct the effective | RNVMAUNGUAE HUMIHSIHSAEADTM]
implementation of a ceasefire or a peace ﬁmgﬁmﬁimimémn Imﬁjmii[‘ﬁiﬁﬁpg

process, and use violence or other methods to
achieve this, because they see peace as a
threat to their power or interests and can
benefit more from  non-compliance.
Incorporating or managing spoilers is a major
challenge in the success or failure of peace

processes.

stable peace

see also: peace, positive peace

A long-standing relationship between two
countries in which war or the threat of force
is no longer considered to be an acceptable or
possible response to any dispute between

them.

stages of conflict
see also: conflict, conflict analysis

A graphic tool that shows changes in the
intensity of conflict over time. The basic
analysis uses five stages, which generally
occur in order and may reoccur in similar
cycles: pre-conflict,

confrontation, crisis,

outcome, and post-conflict.
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stakeholder

see also: participatory decision-making

a. A person with an interest or a concern in
something.

b. Any person or group that can affect or is
decision.

affected by a conflict or

Responsible  conflict management and
decision-making requires consideration of the

effects on all stakeholders.

stakeholder analysis

see also: conflict analysis

A tool for identification and analysis of who
is involved in a conflict, where their interests
lie, and how they relate to each other in terms
of power and influence. This can also help to
identify common ground, and develop
strategies to get the most effective support

for and reduce any obstacles to successful

intervention.
standard
statement

status quo
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stereotype

see also: prejudice
The generalised image created when
prejudice towards a particular group is
standardised and oversimplified to the extent
that all members of that group are seen as
having the same (negative) traits.

strategy

see also: tactic

The skill of careful planning to achieve a
desired goal. The application of strategic
thinking and planning has been very well
developed in war, and must also be applied in
successful  peacebuilding and  conflict
management.

stress

see also: tension, trauma

A state of mental or emotional strain or
tension, also producing physical -effects,
caused by a response to a difficult experience
or situation.

strike

see also: cooling-off period, lockout

An organised, collective refusal of employees
to work, as a protest and in order to obtain a
concession from their employer as a condition

of their return to work. The Cambodian
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Labour Law details which strikes are lawful
and unlawful. In general, there should be no
strikes (or lockouts) until the period of
arbitration has been

conciliation and

exhausted.

structural violence

see also: latent conflict, peace, positive peace,
violence

Popularised by Johan Galtung, the concept of
structural violence is when damage to an
individual or group occurs because of an
unequal distribution of resources (or access
to them) in a given society, even where no
force or direct violence is used. This broader
understanding of violence is linked to the

concept of positive peace.

summarise

see also: active listening, communication skills
or tools

Summarising is a communication skill that
condenses the main points of a longer
statement or discussion into a brief, direct
form. It is used to review the discussion so
far, to help keep dialogue focused, to ensure
clarity, to confirm that the listener has heard

and understood, and as an aid to remembering
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key points. In conflict, it is important for a
third party to summarise a meeting so that
their understanding can be corrected and
accepted, and to clarify what information is
confidential and what can be shared.
sympathy

see also: empathy

a. Understanding and relating to the feelings
of others, especially someone who is in a
difficult situation or suffering.

b. Agreement or support for someone’s

opinions or actions.

symptom

tactic

see also: strategy

An action or method planned to achieve a
particular effect or to manipulate a situation.
For example, a delaying tactic is something

done in order to cause a delay.

taking sides

see also: advocacy, bias, impartiality, neutrality
In a conflict situation, taking sides or
supporting one party and not the other is an
instinctive reaction, stemming from a tendency

to judge who is right and who is wrong.
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Third parties in mediation and arbitration
processes will attempt to remain balanced or
impartial. However, other types of
intervention such as advocacy or direct
action, especially in situations of injustice or
power imbalance, may call for defending the
rights and interests of one party against the
abuses of another. In such cases, the
challenge for the nonviolent peacebuilder is
to address the issues without hatred for the
“opponent.”

team

A group of people collaborating together to
achieve a specific task. A mediation team is a

group of people working together to mediate

a conflict.

tension

see also: pre-conflict, stress

a. A feeling of mental or emotional strain or
suspense.

b. A tense situation or relationship is one
where a conflict produces feelings of mistrust

and hostility which may escalate.
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terrorism

There is no common international agreement
on the definition of terrorism. One working
definition is: the systematic and calculated
use of violence or the threat of violence to
create a climate of fear, often intended to
influence the decisions or policies of a target
audience. Disagreements remain over
whether state forces can commit terrorism (in
the American definition, terrorism can never
be inflicted by a state, but there can be “state
whether attacks

sponsored  terrorism”),

against military targets or property is
terrorism, whether targets need to be random
rather than predictable, and the distinction

between terrorism and warfare.

theory

see also: praxis

a. A system of ideas or concepts explaining
something, especially when it is not yet
proven to be true.

b. Knowledge of the general principles or
methods of an art or science, as distinguished
from practice.

theories of conflict/theories of peace
The terms theories of conflict and theories of

peace refer to theories that try to understand
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the causes and effects and to describe the
dynamics of conflict and peacebuilding in order
enhance effective prevention and intervention,
from interpersonal to international levels.
third party

see also: insider partial, mediation, taking sides
Someone  who intentionally  becomes
involves in a conflict situation without taking
sides in an effort to help find a solution,
typically by improving communication and
increasing mutual understanding. A third
party may be an outsider who has no direct
connection to the conflict, or an insider
partial who works in a balanced way to help
find a solution.

mutually  acceptable

Mediators, arbitrators, conciliators, and

facilitators are all examples of third parties.

third party intervention

see also: intervene/intervention, third party
Third party intervention is the act of a third
party “coming between” the parties to a
conflict, or deliberately entering a conflict
situation in order to influence the process or

outcome.
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Third World

see also: cold war, non-aligned movement

Used to refer to all the less economically and
industrially developed countries of the world
as a group, located mostly in Africa, Asia and
Latin America. The term originated during
the Cold War, when “first world” referred to
the developed capitalist countries and
“second world” to the communist countries,
although these terms were seldom used. The
terms “North” and “South” or “Developed”
and “Developing” are more commonly used
now to express the difference between First
and Third World.

threat

a. A statement of intention to harm someone,
especially if they do not do as you wish,
intended to control someone’s behaviour
through fear.

b. A person or thing likely to cause harm.
timeline

see also: conflict analysis

A simple graphic tool that shows events
plotted against time, used to understand the

different experiences and perceptions of

different parties to a conflict.
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tolerance

see also: closed mind, open mind, patience

a. The ability to endure something painful or
difficult.

b. The willingness to recognise and respect

others’ beliefs, opinions or behaviour.

tools for analysis, communication,
intervention, etc.
see communication skills or tools, conflict

analysis

top-down approach

see also: bottom-up approach

a. A hierarchical approach to problem-
solving, decision-making, planning or
management which begins with the interests
of those at higher levels.

b. An approach which considers general
principles or theories before fundamental or
practical details.

track one diplomacy

see also: multi-track diplomacy, track two
diplomacy
Official

government to  government

negotiations and international relations.
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track two diplomacy

see also: multi-track diplomacy, track one
diplomacy

The term track two diplomacy refers to
unofficial efforts by civil society actors to
resolve conflicts within and between states.
Since this initial distinction was made, many
different kinds of unofficial diplomacy have
been recognised, leading to the use of the

term multi-track diplomacy.

transitional government/leader

see also: transitional justice

The government or the leader of a country
appointed during a period of transition from
conflict or repressive rule to democracy and

before democratic elections are held.

transitional justice

Strategies to deal with the past in just and
responsible ways following a period of
conflict or repressive rule in order to bring
about a more just, democratic and peaceful
society. Truth commissions are an example of

transitional justice.
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trauma

see also: stress

a. Emotional shock following a stressful or
disturbing event and sometimes having
lasting psychological effects.

b. A severe physical wound or injury to the

body caused by an external force, and the

physical shock resulting from this.

treaty

see also: accord

A binding agreement under international law
between two or more states or international

organisations.

triangle of power
see also: power, victim
A way of analysing power relationships by
looking at three connected roles and attitudes
that people commonly take: persecutor,

rescuer, and victim.
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tribunal

A court or forum of justice; often used to
refer to a special court or commission that is
set up to deal with a particular problem or

situation.

trigger/trigger event

An event that initiates a conflict or escalation.

truce

see also: armistice, ceasefire

A temporary agreement by opposing parties
to cease hostilities, usually in order to conduct

negotiations.

trust building
Activities that lead towards the building of

trust between individuals or groups.

truth

see also: fact

truth and reconciliation commission

(TRC)

see also: reconciliation, transitional justice

A special commission that is responsible for
investigating crimes and/or human rights

abuses within a framework of national
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reconciliation. The most famous example is
the South African Truth and Reconciliation
Commission, which gave amnesty to those
guilty of crimes in return for their telling the
abuses under

truth about the previous

repressive political system.

unilateral

see also: multilateral

Involving only one party or side. An
obligation or commitment undertaken by one
side without any reciprocal agreement from
the other, e.g. a unilateral ceasefire.
Unilateralism is the doctrine that a country
should conduct its foreign affairs without the

advice or involvement of other nations.
unity

Universal Declaration of Human
Rights

see human rights, rights

values
The fundamental beliefs and ideas we have
about what is good and bad, right and wrong,

and how things should be.
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value differences

see also: values

Differences in fundamental beliefs about what
is good and bad, right and wrong. Since
values are normally non-negotiable, conflicts
that focus on value differences are often very

hard to resolve.

verification

see also: monitoring, observing
Verification is a specialised kind of
monitoring, used to determine whether parties
are complying with agreements they have
made. It can be used to build confidence
between the parties that an agreement is being
implemented fairly and effectively, and to
explain reasons for non-fulfilment.

victim

see also: triangle of power

a. Someone who suffers from hardship such
as being attacked, cheated or persecuted or
who is hurt in an accident.

b. Someone who takes on the role of victim in
a power triangle of persecutor, rescuer and

victim.

victim-offender mediation
see restorative justice
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violence

see also: nonviolence, positive peace, structural
violence

Deliberate behaviour resulting in injury or

harm.

vision

a. A view or mental picture of a desired long-
term future.

b. The ability to see or imagine a desired

future.

war

see also: armed conflict, civil war, cold war
Armed conflict between countries or other
large scale armed groups. Defined by
Wallenstein and Axell as a conflict with at

least one thousand deaths in one year.

war crimes

see also: Geneva Conventions

A violation of established protections in
international law and customs of war, defined
largely by the Geneva Conventions. Acts such
as mistreatment of prisoners of war or

civilians are war crimes.

BEEANIAY] msgme S9RAIgS

- 145 -

WRIS[FEAN TGN

I

ATHTBRYIEISINA: HUTI, WEAR
BIRES, Ui snsinssvgs
afimisas Wfjuguas Eaed
WU

LG

A, EEM0 UEYUMORHMIYAN
iﬁtifﬁﬁ]SiG*iHmﬁﬁ"fi’-‘:ig]UIj 9

8. MimEIEN ypoSudmEnnitue
08 9

it

RN

AHTHUREISINA]: SSRIENTE,
WRENEEIIN. NS HEI
ténumugiminthuuisn  yvuhy
m@umstgtﬁutmtﬁé 1 1ann Twbsine By
s miiew nsinaiath iy
IS USANTLNNTE 9.00081A/8 9

afignym Ny
HIBRITIgImA) A i
AhmiiianatensigliBunt  ydieiusnd
ianpny irwssisumBaisigaage
[uiiani 1 Afgsthmniumelibingw
ko guUnRIEAIIR Ra gy |

7GansSuRNsuAma 3 [ANT IR E HATGISA I



Peacebuilding Lexicon

war criminal

A person who has committed war crimes.

weak state

see also: failed state

A country in which the central government
has little practical control over much of its

territory.

weapons control

see also: arms control, weapons reduction

Legal restrictions on small arms and light
weapons that can be carried or kept by private

citizens.

weapons reduction

see also: arms control, weapons control

Attempts to reduce the numbers of small arms
and light weapons owned by private citizens.
A voluntary weapons reduction programme
(VWRP) aims to convince private citizens
(through public education and offering

incentives) to give up their weapons to the

authorities.

BEENIAY] mgme SRS

- 146 -

WRIS[FEANRATHIIGAN]

afgusgum Ny
simgRiEu TR AR Engnu Ny |

b ot
1

g napigingiesienm
WETGIRYIISINI): I9TESUds
gsdniims

UG EWIBUINANURMNL GG
[antEeIeans 9

miERnas] i
ATETGUREISINA]: MRS
PIRIAUSLAINT &

AR A R T
poigumEiEme ymsmungitm
ey

MIMAURLIAIN] &
ATETSUBEISINA]: MRS
PRSI

A mivgwsgsmingsEn it
MEMSMUMSIWUNNLIE 1 Agiems
TSI EWHEs)  AnSmtiad
QUNUMORTE (YL MIEDIANmIAN:
B4 MIgmgImIDAGAtE gjwaud B
AR EIASS BAIMEET 4

7GansSuRNsUAm 3 [ANT IR E HATEISP I



Peacebuilding Lexicon

will

The conscious decision and intention to do
something, e.g. the political will to achieve a
ceasefire.

window of opportunity

A short period of time during which an
opportunity must be acted on or will be
missed.

win/lose

see also: approaches to conflict, conflict style,

win/win, zero-sum game

a. An adversarial approach to conflict which
assumes that in order for one party to win, the
other must lose.

b. A zero-sum game.

win/win

see also: approaches to conflict, conflict style,

win/lose, zero-sum game

a. An approach to conflict that assumes that if
the disputants cooperate, it will be possible to

find a solution which satisfies all parties.

b. A positive-sum game.

BEEANIAY] msgme S9RAIgS

- 147 -

WRIS[FEAN TGN

%g:

MG gmImemutaniswyesm:
AUMNEEYW 8. RYSUNMWENMIWT
ﬁ'uﬁam 1 '
UYEIaAme

m;m:mmigméé i pisngma BY)iEE
gtgjms ingimeishsumaTy |

tigan{ag age/s

AHTEURIIISINI]: IUfuie
g, GTARIHGIINS, LIgaT
As/ays, ANSAINIRIEIBLIEEiRY
THRGSRIEIGAIR MSHIS]

fi. f%wLﬁnﬁH&jemﬁmﬁémﬁ'ffﬁmiﬁmgﬁ
GIREETE| EIEIERIE ig']{ﬁtgjﬁﬁ[gﬁﬁmrﬁ 1
8. mnsminitimeutwgEing Hugiui
S ERIThE i

wganfeg oge/age
ATHTBRYTHISHNR): Iyfuidiejant
G, GIRGGRIHGIIN, LG

178/ GT], TSNS GLEEIRY
TGS RIIEIG AT MSHS]

R U na S gHT)
IMsHNURvEMIamASNG 1
mesuIADmdms W gty RwEama
FninmEn |

8. WISHIMNIEISGLEIR M Raren
DSASGTANGIZER

7GansSuRNsuAma 3 [ANT IR E HATGISA I



Peacebuilding Lexicon

workshop
An intensive training course or problem-
solving meeting for a small group of

participants, led by a trainer or facilitator.

Zero-sum game
see also: approaches to conflict, conflict style,

win/lose, win/win

A situation or “game” in which the success of
one party requires the failure of another, for
example where there is a finite amount of
resources available and the parties want more
than an equitable share. Game Theory makes
a distinction between positive-sum situations
in which everyone can win (also called
win/win), negative-sum games (also called
lose/lose) in which neither side can win, and
zero-sum games in which one side can win

only if another side loses.
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objective
multi-national peacekeeping
case-study

trust building
peacebuilding
reconstruction

private judging
weapons reduction
diplomacy

diplomat

track two diplomacy
track one diplomacy
multi-tract doplomacy
conciliation
diplomatic protection
fact

truth

brainstorming
behaviour

deadline
compatibility square (conflict square)
meeting

agreement

accord

strike

exploitation

de facto

restitution
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problem identification
demarcation
delimitation

in absentia

peace walk
framework
conceptual framework
code

team

interest groups
constituency
deputation

council

post-conflict

timeline

standard

party

opposition party

truth and reconciliation commission
(TRC)

fairness

constituents

lateral thinking
adversary

goal

common goal

concept

closed mind
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open mind

threat

blackmail

dominate

propaganda

house arrest
monitoring

vision

bind

rumour

pillar of issues
negotiate

negotiation

negotiator

principled negotiation
diplomatic negotiation
cross-cultural negotiation
bargain

collective bargaining
regulatory negotiation
conflict style
Non-Aligned Movement (NAM)
access

participation

accuse

accusation

allegation

judge

7GansSuRNsuAma 3 [ANT IR E HATGISA I



Peacebuilding Lexicon
1B [EREmN
HAmugi
HANERRMN USANGIY

BB MBS RHBUMEegRw NS

- 154 -

gt B ey mnghsismisiisas

Brmsfig/Dieos
BNU/1G

BNU YUSUEM URIFER:
BNY giswmythe
gnaigugsian

qg:

IRWHY (D

s uieisudaa (mn
IgfRIARAEIANG (Mo
FRUTMRE[T (MD
ﬁsmjﬁjgs

iy
thASWHhENg
DIGEERE i
theusiedjurgpiim (mo
HwAg

BwwEiEs CHm
infmgwmifimnm
mfahigaed (mo
inmiinims (mn
sinnpinash

Pl

neNnumINy

BEENIAY] mgme SRS

7GansSuRNsUAm 3 [ANT IR E HATEISP I

WRIS[FEANRATHIIGAN]

Justice of the Peace / Juge de la Paix

hostage
common ground

bottom line

ad hoc

act

by-laws
groundrules

civil law

will

response
responses to conflict
exploitation
projection

refugee
nationalism

ethnic nationalism
civic nationalism
recovery

advocate
animator

ladder of inference
conflict avoidance
debate

argue

skill

listening skills
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communication skills or tools

arms trade

humanitarian emergency
positions

BATNA

alternative

alternative dispute resolution (ADR)
fact-based dispute
armed conflict

influence

assimilate

aggression

disarmament
disempowerment
mind-set

prescriptive

prescriptive

retribution

marginalise

lead laterally

conflict resolution
interest-based problem solving
dispute resolution
conflict tree

problem tree

sphere of influence
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partnership
stages of conflict
interactive resolution
process

shuttle diplomacy
peace process
hierarchy

advise

advocacy

tension

stress

de jure

legal

checklist

tribunal

advisory role

actors and approaches

ombudsman

needs

human needs theory
values

ABC triangle
multi-level triangles
triangle of power
binding

weapons control

arms control
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statement

grievance

‘I’ statement

“I” statement
delegate
accommodate
responsibility
appreciation

point of view
deadlock

rapport

judicial

inducement
objective

criticism
constructive criticism
confidence

dosa (hate)
dilemma
cross-cultural
conflictant

conflict

social conflict
deep-rooted conflict
ethnic conflict
ethno-political conflict
latent conflict

conflict of interest
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intractable conflict
identity conflict
protracted social conflict
minor armed conflict
intermediate armed conflict
custom

theory

theories of conflict/theories of peace
concepts of justice
dhammayietra
peacemaking

persecute

picket

social boycott

arbitrate

stakeholder analysis
impunity

contradict

conflict prevention
enforce

coercion

moratorium

Johari Window

window of opportunity
enemy

anti-

antagonist

antagonism
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denial

civil disobedience
network

litigation
ceasefire
de-escalation
integration
persuasion

lobby

problem
procedural problems
challenge

context
paraphrase

mercy

praxis

prejudice
de-humanisation
inflammatory
elicitive
intimidation
conflict transformation
racism

taking sides

bigot

public declaration
passive resistance

democracy
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referendum
round table
caucus

fight-flee (fight-flight)
confrontation
reaction
backlash
adversary
controversial
hostility

issue

morals
polarisation
communication
counselling
argue

interest

common interest
exclusion
proactive
delegate

conflict mapping
intra-

feedback

justice in reconciliation
empowerment
restitution

advise
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initiative
stereotype

social change
displacement
personal and cultural exchanges
inter-related
conciliator
reconciliation
civilian

pluralism
multilateral
multi-cultural
stakeholder
verification

public consultation
policy dialogue
race

coalition
legitimate
assertive
inevitable

truce
trigger/trigger event
party

third party

spoilers

value differences

ability
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terrorism

internally displaced person (IDP)
centralisation

adjudicator

arbitrator

adjudication

arbitration

paradox

argument

insider partial

internally displaced person (IDP)

exclusion
impartiality
intolerance
non-cooperation
face / face-saving
pre-conflict
consensus
compassion
ideology

moha (delusion)
empathy

insight
misunderstanding
jurisdiction
restitutional justice

punitive justice
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wiuSmuminaw Yk retributive justice
tﬁﬁﬁamﬁﬁ]ﬁﬁﬁ%ﬁﬁ distributive justice
ﬁ;ﬁﬁﬁmﬁﬁ'ﬁ?ﬁ procedural justice
Uljﬁﬁﬁmﬁﬁ}ﬂﬂﬁ restorative justice
mﬁﬁﬁﬁgmm transitional justice
ng'ﬁtsﬁ“tsmmmﬁg structural justice
wHnEispuBENG legal justice
wgmmi campaign
tilig?ﬁ tactic
Uljgﬁjsﬁm armistice
Ujghﬂln strategy
H?gﬁﬂln BUJs /BT win/lose
WgaN[ag As/Au3 win/win
Imimne ypanspic challenge
iﬁ‘j’l"tligi:ﬂﬁ (Mo saving face
iﬁ‘}’lfﬁgﬁ'm Q) peacekeeping
HR{ME (HMD victim
igﬁﬂmﬁ authority
ig’]?i TIUHEIME/ ijﬁgﬁSﬁ HEIMEU transitional government/leader
hAniERREW [pUENG legitimate government
it meuigingiesien weak state
igignmeuigBednim failed state
iﬁﬁ%ﬁiji mind-set
ﬁgfﬂgf'ﬁﬁ trauma

NN EThe AT Mgl
NOUENRICMD YIHTENR

TnnwEe (mp

Trnuthiséna (mo

cooling-off period
inclusion/inclusive
escalation (of conflict)

conflict escalation
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collaborative problem-solving

joint fact-finding
conspiracy
agenda

Agenda for Peace
diagnosis
symptom
discrimination
hidden agenda
reframing
emotions
demobilisation
abuse of discretion
criteria

outcome

cancel

interfere

Third World
greed

lobha (greed)
appreciation
amnesty

pardon

pattern

bias

learning cycle

Action Learning Cycle
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culture

culture of impunity
Culture of Peace
culture of violence
controversy

mirroring
problem-posing approach
non-directive method
preventive diplomacy
bottom-up approach
problem-solving approach
top-down approach
approaches to conflict
judge

adjudicate

crisis

analysis

force-field analysis
macro-analysis
pyramid analysis
conflict analysis
dispute

collective dispute
individual dispute
interest dispute

rights dispute
incompatible

amendment
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amend

war

civil war

activist

activism

activist

direct action
humanitarian action
nonviolent action / nonviolent direct
action

proactive
revenge
objective

peace

pacify

positive peace
pacifism
precarious peace
conditional peace
stable peace
human security
dialogue

treaty

conference
assume
assumption
perception

status quo
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Local Capacities for Peace
local capacities for non-violence
alliance

sympathy

reintegration

summarise

audience

collaboration

collaborator

cooperation

issue

workshop

problem-solving workshop
asylum

rights

civil rights

human rights

questioning

morality

integrity

observing

delusion

participatory decision-making
Universal Declaration of Human Rights
press release

fact-finding

confidentiality

compensation
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closed question
open question
accommodate
facilitate
facilitation
facilitator

compromise

mediation
mediator

mediate

victim-offender mediation

advisory mediation
shuttle mediation
Mindful Mediation
genocide
animosity
apologise

achieve

decision
decision-making
role-play

standard

audience

active listening
blame

Zero-sum game
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HAY/HAYSWY

HERIYR
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HEIGIRS (MD

HEIENS (MD

HERTMN

HEREAN

HARCMAN(Y
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ngeorm Ui

HEEGE

H81 yIihil (ugue)
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BEEANIAY] msgme S9RAIgS

WRIS[FEAN TGN

constructive

cold war

enemy

hate

holocaust
domestic violence
structural violence
infrastructure
lockout
passive/passivism
akusala mula
patience
forgiveness
tolerance
imbalance

identity

identity group
anarchy

anarchist
peace-enforcement
Geneva Conventions
recommendation
inter-

interaction
intervene
intervention

third party intervention

peace education
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neutrality
diplomatic immunity
development
organisational development (OD)
nonviolence

active nonviolence
behaviour
accessible

referee

go-between
authority
confidence

tension

complex emergency
power

power mediation
coercive power
moral authority
violence

affirm

leadership
scapegoat
moderator

attitude

negative attitude
onion tool

doughnut tool (onion tool)
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aﬁﬁmﬁﬁ%ﬂﬁ?mﬁ gﬁjﬂﬁémﬁQSﬁ gﬁ%ﬂﬁﬁﬁﬂﬁﬁé tools for analysis, communication,

1600 41 intervention, etc.
a[ﬁgﬁﬁﬁﬁﬁj@'lﬁ war crimes
a[ﬁgﬁsgﬁm ["QWH war criminal
MmN unity
RRTENME (S unilateral
8, BMATRRIEREN opportunity
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